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K @QO+-3.,:AK  # | # (-8
! " 23 (0)+( 39(7: +-3. =(/)()+(0,8 6 1
0(<-9 04, -+76, 32) -0/ - 04, (/0 0=,., 73- 04/ (-8 8.8-9 04(0 2 9+, 61 -+76, 32
2+-88 ()<(9,) @23 > (8 A>3 61 -+76 , 32)+ ,-0) -0/ @23 />
37(0</ (-8 DA; 4,6((),32)(/, 7(-(9,7,-0 (-88 ,)0)(,=())+(0,8(/( (03
32 04, 43+/ 32 )(/, 7(-(9,7,-0 8.8,861 43+/32 8 )0)(,; 04 ,9(803)()+(0-9
39(7/,)2)) ,-0 3(8>0=3303 =, (( (6, 04, 2 /0 =(/ 03 O(<, 04, -+76, 32
0<(9,/R) ,-0/ (-8 8.8, 61 04, -+76, 32 )(/, 7(-( 9,/ 3- 04, 39 (7> (-8 04, /)3-8
=(/ 03 +/, 04, 8 )0 ,/07(0,/ 3.8,8 61 )(/, 7(-( 9,/ - (0; )37(/3-32 /+0
2 37 6304 7,0438/ /43=,8 9338 )3 ,/3-8,),> (-8 )(/, 7(-(9,7,-0 8 ,)0 /0 7(0/ (,
+/,8 -04/ ,30;
-237(03- (63+0 /,.), 7(-(9,:/ ,),03-/ 32 39 (7 3+0)37,/ (-8 3+0+0/ =(/
)3 )08 - (0 ; ,3-8-0/ =, (I<,8 =4)4 3+0+0/ 3 3+0)37,/ (, )+ ,-01
7,0+,823 04,0(9,0 39(7@;; A; /31, =,,)(0,93 /,8 -03 3-, 32 %&)(0,93 ,/
32 /3] =4)4 =, 04,- )376-8 -03 63(8, ) 0,93 /; 3 9(+9, ,),03-/ 32
3116 ,)3-), - (63+0 3+0)37, 7,(+,7,-0 - )(, 7(-(9,8 )377+-01)(,> ; (/<8
=4)4 3+0 +0/R3+0)37,/ (, -30 )+ -017,(+ 86+  0=4)4 /3-8-0/=3+8 <, 03/,
7.0+.,8; ./3-8-0/ =, (/3 (/<8 03 (0, ( -+76 , 32 ,8,2-8 3+0)37/, 23
730(-), @ ; A; 4, /032 ,82-8 3+0)37, =(/ 8,.,3,8 237 (,.,= 32 04,
0, (0+ > /0(<,438, )3-/+0(03- (-8 237 2,,86() <237 04, 30 /+.1; : +.8(
<,0/)(,237 @Q+-730(-0:A03& @Q.,1 7 30(-0:A; 4,303-32 @Q-30( )6,A
=(/ (/3 3.88; 73/0( J3I/=,Q73 0(-0:3 Q.,1 730(-0:>/3039,0(/,,
32 30,/>04, /3/=,,(-(1/,823 =4,04 ,04,1=,,Q.,1 730(-0:3 -30 @04(0 />
Q730(-0:>Q738, (0,1 730(-0:>Q32 00, 7 3(-),: (-8 Q-30 7 3 0(-0:A;
-38, 03360(-8(0(04(07(1(///0 -+8,/0(-8-  904,)+ ,-0 (-8 2+0+, (.( (6 0132 (
), 7(-(9,7,-0 )((6, =3<23),> (0 32 04, *+ J03--( ,)37 1,8(/+.1)3 ,)0-9
8(0( (63+0 )(/, 7(-(9,/ =3<-9 3- 04, 0(9,0 39 (7/=04-(1,.),; 4 *+/03—(,
)3-/10,8 32 (/-9 , (9, 32 % *+,/03-/> (-8 ,/3 -8,-0/ =, , (/<,8 03)37 ,0, 3-, /4,,0
23,04 )0, 7(-(9,; .- 8,-0)( 14,0/ =, , 3.8,803,04/,.),> (-8 ,/3-8,-0/
=, ,(/<,8037(<,(8803-()3 ,/ 204,,=,,73 ,04(- (I, 7(-(9,1 -04, 1,.),;
(1,8 3- 04, (,((-), 32 4(-8= 0-9 () 3// 04, ( 0/ ,0+4-8237 -8.8+( /,.)/>
/37,=,,)37 ,0,8613-, ,/3-=04-04,1,.), > (-8/37,=,,)37 ,0,861 73, 04(-
3-, ,/3->73/0 <,104,)(/,7(-(9,/047], ., I;
4, 8(0( 3- )(/, 7(-(9,/ 04(0 =(/ )3 ,)0,8 -)+8,8 ( 9,> 9,-8,> )+ 0+ ( 6()<9 3+-8>
*+( 2)(03-/>3))+ (03 3 =3<,C, ,), 6( <93+-8> (-8 0(--9 -)(/, 7(-(9,7,-0;

-23 7(0 3- (63+0 04, )(/, 7(-(9, :/ )+ 0+ ( 6()<9 3+-8 =(/ 360(-,8 237 0=3 .( (6 ,/
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)3+-01 32 6 04 (-8 =4,04, 3 -30 04, )(/, 7(-(9,7 -0 /32(-639-(3 3, 0(0

/ (-8, 6()<93+8; 3+-01326 04=(/)38,8+/- 904, 0(-8(8 +0( (- (//2)(03-32
3+0 /@ A@ > #A; 04 9(80304,-( O+, (8 ,, 326()<93+8*( 2)(03/
(-8R3 ,C, ,-),> ,/3-8,-0/ =, , (/<,8 =4,04, 04, )0, 7(-(9, 481,)2) 32,3

*+( 2)(03-/ (-8> 2-30>=4(0=(/ 04, 3))+ (03 -( 6()<93+8; (0(3-)(, 7((9, / (/O

(-8 )+ ,-0 0(--9 -)(/, 7(-(9,7,-0 =(/ )3 )0, 8 - ; -=4)4 /380 =,

(/I<,8 (63+0/,)2) 0 (--9 -)(/, 7(-(9,7,-0; /3-/=, 3/0)388 -03 04, 7(-
)0,93 / ), 7((9,7,00(--9(0 3 - /01K /430)3+/,3 -43+/,0(--9K
(-8-3/)2)0(--9 -){I, 7((9,7,-0; -237(03-237 ; 04(0 , (0,8 03 )+ ,-0
0(--9 -)(/, 7((9,7,-0=(/)38,8 - (/7 ( = ;

(0 >04,)(, 7(-(9, *+/03-—( ,>)3 ,)0,8 8(0( 32 , ,.(), 03 04, )(/, 7(-(9,7,-0
3)/l; -237(03- (63+0 04, 43+/ , =< 04(0 04, )/, 7(-9, 1,0 3- ),
7(-(9,7,-0 (-8 3- 304, 8+0,/ (6,8 04, )()+ (0 3- 32 (007,3 2+ 07, =3< /O(0+;
(O( 3- 04, )(/, 7(<(9,:/ 39(7/)2)) ,-0 38 =, (/3)3 )0,8; 4/, 29+, 83
-30 ,2,)0 04, )(/, 7(-(9, / 2+ )(/, 3(8 (/ 04,1 7(1 4(,) ,-0/ 237 304, 39 (7/> 6+0
(04, -8)(0, 3//6,822,,)/6,0=,- 39( 701,/ ;:&=(/ -0,-8,8038,0,7-,
04, -904 32 07, 04(0 )(/, 7(-(9,/ 4(8 6,- =3< 9 (/)(I, 7(-9, I> 43=,.,> 04,
3//6, (76 9+ 01 32 04/ *+,/0 3- 7,(-/ 04(0 04,  8(0( 7(1 -30 6, ())+ (0,> (-8 /-30 , ,8
+3- - 04/ ,30; -+76, 32 3,-,-8,8 *+/03- / 043+943+0 04, /+.1 3.8,8
/3-8,-0/ =04 04, 3 30+ 01 03 )377,-0 3- ( 3+ (/,)0/ 32 )(/, 7(-(9,7,-0; 30
7(-1 ,/3-8-0/ 033< 04/ 3 30+ 01K 04, *+( 000 ., 8(0( (, +,8 03 -237 04,
-0, ,0(03-3204,*+(-00(0.,8(0( -04/,  30;

O(((1//=( ,237,8+/-904, 0(0/0) ( 0<O, @,,(, M;;>  -);A(-8(
(+ 32 S:& / 0(<- 03 -8)(0, /9-2)(-),K (+/ 0400 ,04 04, S ;& .., (,
(10, /<,8 - 04, 06 ,/; 4, [7( -+76,] - I37, ), | - 04, 0(6, /+99,/0 04, -,.8 23

)(+03- - -0, ,0-904,/, ,/+0/;

4, 1.4 =(/ ( 3.8 61 (O*+(, -./0L/ 04) ,.,= 37700, @ +7(-
J(¥MA3-& 6 1@,23; # # M%BA, -38 0 3 I+, (-3-17 01>
(0) (-0/ =,, (/<,8 03 )37 ,0, (- -237(0 3- ( -8)3-/,-0 237 (-8 ,0+- 0 +8,
/,((0, )3., 237 04, *+/03—( > (-8 =,, (I<, 8 03 <, ()3123 04, )38/
/3-8,-0/ =,, -237,8 04(0 04, (0) (03- = (/ 3+-0(1; 4, *+/03—( , 88 -30
8,021 04, /38, 3 04, /,.)>-3 88 0)3 )0 8,-021-9 -237(03- (63+0 )(/,
7(-9,/; 3-28,-0( 01 / 7(-0(-,8 61 /03 -9 0 4,)37 ,0,8 *+/03-( | - ( 3)<,8

2 -9)6-00 > (0+(, -./01>(-8 / 3-1(6,036,.,=8 6104, -.,/09(03/;
)03-)8(0( //03,83-()37+0, (0 =04 (/=38 30,)0 3-;

J340=, ), 8237 #/,.)/>, /-0 -9 %% 39 (7/ =04 8(0( 3- $$# )(/,
7(-(9, /K (2-( /31, (0,32$3321,.)./; 4,,=,,93(822 )/ - /3,

=04 (/9401 494, /3,237 93 (8 , 730, /,.),) 04(- 2 37 043/, - 7(H3
)0/ @ (6, A, 4/ 3.88 (9338 , /,-00 3- 32 )0, 7((9,/ 237 ,93-( (-8
730, 3)(03-/> (043+94 73/0 )(, 7(-9,/ =, , 6(/,8 - 7(H3 )0,/ @&$;JIA; 4,
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9,39(4) 3)(03-32(/,.), 7(1 (22)004, 3  ./3-32)(, 7(-(9,7,-0; .( (6 01 32 (

/< ,8=3<23), / 3=, - ,93-( (-8 ,730, (, (@ > !)A>(22,)0-9-30 3-1 04,
(.( (6 0132)(, 7(-(9, /> 6+0 (/3 04, (.( (6 0132 ( ,84,(04(-8304, =3<,/23 3-
2, (; -307(7C323)(1/,.)/,-6, )(I, 7(-(9, / 03 360( - 04, 73/0 ( 3 (O,
/,.)J (-8 4,), 04, 6,/0 3+0)37,/23 ) ,-0/ @ ( </> $A:;

H$%& | '($3&) *+)&5')0, #, # 1&)/&05HA& *+ &)-1& 1+1'%#5.%0 .0 &#/6 )&4.*0

(H3) 01 $"
-, 93 &#
+0, ,93( %
,730,B ., 1,730, ot

I

0 /-30 3//6,03)()+(0, 04, /3, (0,2 3 ) 7(<9,/1-), 04, +76, 32 )(,

7(-(9,/ - 04,3 9-( /(7 , | +-<-3=-; 3=, > 04, -+76, 32 ,0+-/ 32 04, )(/,
7(<(9, 1)03- 32 04, *+/03—-(, @ (0 A / ., 1) 3/, 04, -+76, 32 )(, 7(-(9, /
J07(0,8 61 ,/3-8,-0/ 23 39 (7/ - ,04 1/,.), @- :&A: 4/ [+99,/0/ 04(0 04,
)3., (9, 32)(/, 7(-(9, / -04,0(9,0 39 (7/ / . 1494

40 1 Q)(/, 7(-(9,7,-0:1 37, 8,2-03-/ (88 ,// )0, 7(-(9,7,-0 (0 ()3-), 0+( ,.,>
=4, 304,/ 4(, ( 73, 3,(03<( 23+ @,9,-> A, 2-03-/ 2, ,8 61
32,1/ 3-( (//3) (0 3-/ 32)(, 7(-(9, / 0,-8 03 2)0(-3,(03-( 3 ,-0003- 4, (,
(-(9,7,-0 3),01 32 +0(( @ A 8J) 6/ )( , 7(-(9,7,-0 (/ O( )3 (63 (0.,
3),J1 32 (1JI7,-0> (---9> 2() 0(0 3- (-8 (8. 3))1 23 303-/(-8/,.),/ 03 7,0 (-

-8 .8+(T/ 4,(04 -8/ 04 3+94 )377+-)(0 3- (-8 (. ( (6, J3+),/03 3730, *+( 01
)3/0,22)0., (P @ > $ - 33, B (73 36,0/> MA; 4, (/, (-(9,7,-0

3),0132 7, (@ 'A+/,/04,/(7,82-03> (043+94 Q3+0)37,/: /+6/0 0+0,/ 23 Q)(,: (0
04, -8 32 04, 8,2-03-; 3773-( 0,/ (73-9 /+)4 Q9,-, ) 8,2-03-/: @8,2-03-/ 04(0 (,
-30 3)(0,8 - (0)+( 0(9,0 3+(03-/3 /,00  -9/A -)+8,<,1=38/(-8 4(// [+)4 (I
Q-8.8+(10(3,8/,.)/>Q)338-(03>0Q - <(9,> QI,.), -0=3<:>Q,22) ,))1:> (-8 Q)3/0
220 .-/l @ +/(-I<1 0 (;> %A; +0-@ N%A>23 ,C(7 > ,2,/03)(, 7(-(9,7,-0

(/ O(7)4(-17 23 -<-9(-8)338-(0-9/,97,-0 /3204,/.), 8, .1/10,7 U 03
-+, 04, 73/0 )37 4,-/., 39(7 23 7,,0-9 ( - -8.8+( ) ,-0:/ -,,8 23 )(,P
@ ; MA;

((03-/ -04, 8, .132), 7(-(9,7,-0 /,.) / 4(., 6,-8)/) 6,8 (/ 822,,-0
Q738,/: 32 )(/, 7(-(9,7,-0> (043494 04, +0 01 32 04, 0,7 Q738,: 4(/ 6,,- *+,/0 3-8
@+/(-1<1,0 (> %A; (/, 7(-(9,7,-0 -)377+ -01(9,8)(, )(-0(<, ( (-9,32237/
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(-804,, /-3=8,1(9,801339132.(,0,/32 )0, 7(-(9,7,-0 @L=(,-/0, - ,0 (;>

IA>-3 = (-13-,738, [+0( ) ,-0/ @ ( 8/4(=B 3=, > IA; (,0,/32)(,
7(<(9,7,-0 8 22, ())38-903 =43 3.8,/04,/,.) 31,0 ,.)/7(16, 3.88
61 (/-9,(9)1 3 H3-01 3.88617+0 ,(9 ),/ @ (</> $A; 4,8 )0)(,
1, ) ( (-9,8043+94)(/, 7(-(9,7,-0 7(1 6, 3 .8,861( (-9,32 3.8,/ -)+8-9
04, )(/, 7(<(9, / 3=- (9,-)1> 3 6 3<, ,8 3+0 03 3-, 3 73,304, /,.)] @ 3C 1> WHA;
4,8, .,132)(/, 7(-(9,7,-0 61 ( /-9, /,.), 3.8, 7(1 6, ( 3)(0,8 03 822, ,0
8.8+(/ =04- 04, 1,.),, 3 ,C(7 ,> (0)+ ( (87-/0(0., O(/</ 32 )(,
7((9,7,-0 14)4 (I 4,8+ -9> 7(1 6, ( 3)(0,8 03 ( 87-/0(03- ,/3-,> =4,
1) (1,8 ), 7((9,1 7(1 +-8,0(<, 04, 73, )37 ,C 0(/</ 32 04, )(/, 7(-(9,7,-0
3),//> -) +8-92(), 032(),) ,-0 -0, ()0 3-;

(, 7((9,7,-0 738,/ (/3 (1 - 04, 07,2(7/ >/)2)( 1> - 04, 2 *+-)1 3
-0,-/0132)(, 7(-(9,7,-0/,.), 3./3- @ > A (,7((9,7,-0)(- 6, . =8
(//4300,7> 390,73 , /38)@ -, B 3//> IA;  /38))(/, 7(-(9,7,-0 / (738,
-=4)4)(/, 7(-(9,7,-0/,.),/(,/0 )01 3. 8,8 3-1=4,- (/I,11,8 (/ /,-0 ( (0 04(0
1)2)07,@ > MA; 8/0-)03-4( 6, - 7(8, 6,0=,,- Q/0(-8(8 3 3= -0,-/ 01:
), 7(-(9,7,-0 (-8 QU/,0., 3 494 -0,-/01 )( L T(-(9,7,50: @4 | ( 1> MK
/4, B -> A 94 -0,/01)(, 7(<(9,7, 0/ (0)+( 1)3773- - 04, 7,-0(
4,(042,8;

(/</ 04(0 (, )3773-1 (//3) (0,8 = 04 )(/, 7(-(9,7 -0 (, /10,8 - (6, %; 04, )(,
7(-(9,7,-0 0(/</ 7(1 -) +8, N -0,-8,8 03 ()4 ,., /1/0,7 )4(-9, -,,8,8 03 7,,0
) -0/-,8/ @ -, B 3//> IK (938(> $K)2K +0-B), (-8> A(8

-3.-9 73-03 -9> (//,//7,-0 32 ,22)()1 (-8 ,2 2),)1>8(0()3 ,)03- (-8 ((1// @, >
HEA,

#$%& | #,& (HOHA&(&O5 5#,7,

# 9% %
. -9(9,7,-0 8,-02)(03-32>(-83+0,()403>) ,- 0/K)(/, 2-8-9K 3+0 ()4
;) o--9
%; (, (—--9
$; 7 ,7,-0003-K)338-(03-32/,.)/K /,.), ( (-9,7,-0K 6+89,0 7(-(9,7,-0
& 3-03 -932/,.), 3./3-
M; ,(/JI7,-0K ,. = (-8 7(< -9 (8H+/07,-0 03/, .), /
1,-9(9,7,-0 8)4(9, (--9>0(-2,>(-80,7 0 3-

Note: Adapted from Davies & Challis, 1986; Gursanskgl., 2003; Moore, 2009b)

,- 04, (-9, 32 =(1/ - =4)4)(/, 7(-(9,7,-0 7( 16,)3-),0+( /,8 (-8 04, 3//6,
.( (03-/ - 738,/ (-8 O(/</> 04/ /0+81 /3+940 03  360( - 6(/) 8(0( 3- .( (0 3-/ 6,0=,,-/
39 (7/ - (-+76, 32 (/,)0/ 32 04, )(/, 7(-(9,7 -0 3),//> -)+8-9 04, !
K " $% & K !
(-8 # 1 # . (0 3- I
( =, (/3)3 ,)0,8;
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L

(0(3-04,/2,32 39(7/ - (6,$ /8, .8 @23 /> 37()</(-8 DA237)+ ,-0
476, 32) -0/>(-8 @23 > (8 A23 7)+ -0 -+76, 32 ()<(9./; 4,,
=(/ (9,008, 32.((6 01 - ,/3-/,/ 03 04, *+/0 3-/ 237 =4)4 04/ 8(0( / ,CO ()0,8
@ +,/0 3- ;&A> [+99,/0 -9 04(0 /37, /3-8,-0/ 7(1  4(, 6,- +-) ,( 43=03 -0, ,0 04,
*+/03->3 =,,+),0(- (/ 03 04, )+ -0 -+76, 32) -0/3 (<(9,; 004,.1 (0>
04/.( (6 01 ,2,)0/( )0<32/0(-8(8/(03-3 27,(/+,/32 39(7/?,; 4,/0+03-=04
370</ /(- ,C(7 , 23 -+76,132 37 ()</) -0/> 0 /-30 3//6,03)37(,29+,/
=04 (04 39(7 8(0( /-), 04/ 8(0( / -30 )+ ,-01)3 )0,8; 3.8,/ (,
)3-0 (00,8 03 ()), 0 (- (9,8 -+76, 32 37 ()< ,2, (/, 1,(; 3.8,/ ,30(9(-/0

04,/, -8)(03/ 04(0 /> 04, +76, 32 2, (/  , 1,( -30 (9(-/0 04, -+76, 32 ()0,

) -0/, -04,)(, 32 37 ()</> 04,-> 04, , 7(1 6,.( (6 01 -/,.),/: 8(0( 6,)(+/, 04,1

(, -30 *+ .8 03 3+0-,1 )3 ,)0 8(0( 3- ) ,0 +76,1> (I =(/ ,*+1/0,8 - 04,
*+/03--(,6,-9 ,30,83-4, ;

39(701,/.(,89,01 -04, -+76, 32 ()<(9 /3 (/3,0861 ,/38-9
,.)]@(6,$A; 37,1,.)) ,308 (/2= /3-) -03-( (0)+( 39(7>=4,
3-,/,.), ,30,84(.-9(7(-1( # 0<(9,/; 204, 0<(9,8)(, 39(7/> |/
=,,9,- (1794 (9, 04-- (8 K / 39(7/0,-8,8036, (9,(/=, ;

#$%8& | '($&) *+ )&05 1#/7#4&,8/%.805, 1&) 1)#( .0 # ,8)-./&

& % $ ( $)(
@ V#'A X 3 o
@ V%&A # "&%
@V A #s
| @ V%"A # # &
37 )</ @ V $A %" M
D @ V&A " M &

1 The highest number of packages listed in the Dol#alnase that which was used to obtain the studytpke was 200;
it is possible that some services had obtainedtiaddi packages between the time when the DoHAbdase was
compiled and when the survey was undertaken. Tihemam in the DoHA database was 4, which is theesasithese
results. 2 This is consistent with DoHA data, in which itrisported that, in NSW, three services each hadE#x@H
package. ® The highest number of EACH packages in the DoHA lkta was 60.% The highest number of EACHD
packages in the DoHA database was 23.

4,0+-3., 32) -0/ .(,89,001()3// -8.8+ ( 39(7/(-8 39(701,/@ (6, &A;
30 /+ /-91> 04, 07, 708 D (-8 37(</ 4 (8 (494 0+-3,> =4, |/
0+-3., =(// 9401 4 94, 04(- 23 04, ,7(--9 39 (7/; 4, /+.,188-30)3 ,)0 8(0(
3-=4,04, ) -0/ 48 6,,- )),.-9/,.),] 73, 04(- 3-), - 04,07, , 38>/3 0 /-30
3//6,038/0-9+/4) -0/ 3- (1,)3-8 3 /+6/,* +,-0, /38,32)(,2372 /007,) ,-0/;
4, (-9,=04- 39(70L,/=(/ (9, (/= >( / -8)(0,8 61 7-7+7 (-8 7(C 7+7
0+-3., 29+ /; +-3., .(,861 ,93-=04 0+ -3, 32 ;M> ;$ (-8 # - 7(H3 )01
3)(03-/> -, ,93-( (-83+0, ,93-( 3)(03 -4 1)0.,1;
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#$%8& 9! %.805 5')0*-&)3 1)*4)#( 531&

N * $ ( $)(
@ VM#A ‘M % :
@V"A & $ :
@V $A 5 & &
| @ V%%A - ‘M |
7(O)</@V A " ; $:$

D @ V$A ;! I ;

Y Turnover was calculated by dividing the numberli@nts in the last twelve months by number of fuhgackages (for
CACP, EACH and EACHD), or by the number of currentrtlie(for COPs, ComPacks and H@H). Outliers have been
removed. 2Data are available for 168 of 233 programis figure of 1 indicates that all clients at the edng of the
previous 12 months were still on the program atehe of the twelve months. A figure greater thaindicates that a
particular place in a program has been occupiethtie than one person, that is, that a client has biescharged (this
does not preclude a client re-entering the progeand, they are likely to be counted more than onkdjgure less than
one (17 programs) would suggest that additionalggdave been added to the program in the preyaars

9+,/23 04, (0332)(/, 7(-(9,7,-003 8 ,)0) (,/,.), 3.13-,1+3- /38,0
J07(0,/3204, (., (9, =,<143+/32630401,/ 32/.),,),0 , =,<; /07(0,/ 32

), 7((9,7,-0 43+ /> - (0)+(> ( ,( 03 6, +,(6, 3 D>23 ,C(7 ,> 04,
(., (9, +76, 32)(/, 7(-(9,7,-0 43+/ , ) ,-0 , =,<=,,308( (-9-9237
% 43+/03$ 43+/; (+/ -6,0=,-(,2( 1 ..-18/0 6+0,8 @23 ,C(7 ,> (20, $> 04,

-,C0 3=,/0 / %",&> 04,- 0/ % >% @04, 320AF & @ 3204,/,A> > > M(-8/33-A>7(<-9
0822)+003,C)+8,04,73,,C0,7,29+,/(/3 +0 ,/; .,-04/>04, ,/+0/ ,/,-0,8 -

(6, M /43+8 6, -0, ,08=04)+03; 4, D 39 (7 4(8 04, (9,/0 (03 32)(,
7(<(9,7,,003 8 )0/,.), 3./3-@ (6, MA; 4, | 39(7 3.88)37((0.,1
73,)(, 7(-(9,7,-0 , (0., 038 ,)0)(, 04(- 04 , 0<(9,8)(, 39(7> > (8

. (8  39(7/,30,8+0 /-9¢( (9, (73+0328 )0)(, ,(0., 03
), 7(<(9,7,-0; 4, (03=(/-30/9-2)(-018 22, -0 ()3// ,93-( 3)(03;

HE%& | #5.* *+ [#,& (HOHA&(&O05 6*), 5* 1.)&/5 | #)& 6*), $3 1)*4)#(

#$'+
& $ ( $)(
@ V"%A 1% P& "l
@ V% A 1% P & ;%%
@ V#A & L H# &
| @ V%H&A ‘M : :
37(0)</ @ V'A 1% : M:$
D @ V$A ;M! ;M :

! See text above for explanation regarding cautidnterpreting these resultd.Data available for 190 of 233 programs.

3 A figure of ‘1’ indicates that the program providene hour of case management to every one halirest care. A figure
of *.5’ (ie ¥2) indicates one hour of case manageareitwo hours of direct care. A figure of ‘2’ (®1) indicates two hours
of case management to one hour of direct care.
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(6, " 143=/ 04, (., (9, -+76, 32) ,-0/ 04(0 ( ), 7((9, 4(/3-( (0)+( 39 (7>
(3-9=047(C7((-87-7¢ 4/29+, />03 86, ) (> 04, (., (9, -+76, 32) ,-0/ 04(0

04, )(, 7(-(9, 4( 3- 04, @ > > >370)</3 DA )0 /
-30 04, )(/, 7((9,:/ 2+ )(,3(8 N 04/ 8(0( =(/ 30 )3 ,)0,8; 4, 7,(/ (, 4941
J0(0/0)( 1/9-2)(-0 3-0-90304, 3//6 01 04(0 04,822, ,-0 39 (7/7(16, (//3) (0,8
=04822,,-0)(/,3(8; ) ,-0 3(8/=,,04, 494,/032 04, 39 (7/;

- (8803-03.( (03-6,0=,- 39(701,/>=04 - 39(7 39(7/,)2)) ,-0 3(8/
(.8 ,373+/1>=04 39(7/)2)) ,-0 3(8/ 32 + 03 #& ) -0/ , =,< 23 (-
-8.8+()(/, 7(-(9, ; .- 204,, 3(8/ ()3+0, 823 04,)(/, 7(<(9, I: 2+ )(/, 3(8> 04,
07, (( (6,23 ,0432043/,) -0/ //7( ; ((03-/ -738,/321/,.),8, .,17(1
()3+-0 23 /37, 32 04, 822, )/ - 39(7/) 2))(/, 3(8K (/ -8)(0,8 (63.,> +-8,
137, 738,/> ),0(- )/, 7(-(9,7,-0 2+-)03-/ 7(1 6 , +-8,0(<,- 61 (87-/0(0.,>
30,-0( 12, -9+ 04,)(, 7(-(9, 03 0(<, 3- (494, )(, 3(8;

043+94 8(0( =(/ -30 360( -,8 3- ()(/, 7((9, :/ 03 0( )(/, 3(8> 04 / 8(0( /)3-/10,-0 = 04
04, (-)830( ,.8,), 0400 )(/,3(8/ (, /37,0 7., 1494 94)(/,3(8/ 7(1 (22,)0
)0, 7(<(9, (.( (6 01/-), 0)3-/0(-/ 04,0 7,(( (6,23 -8.8+() ,-0/K (/)(/, 3(8
3 ,(/,8>04,)(()01 0323 3=+>73-03 (-8 , .,=),0/8),0/] @4 I> %A, 2
-8,8)(/,3(8/ (,/+22),-01 (9, 04(0) ,-0 - 0,()03- /)3-/0(-,8> 0 / (*+,/03- 23
04, -8+/01 43= )(,3(8/ )(- 6, 7(-(9,8; 4, 3/ 6 0,/ 04(0 )(/,3(8/ 7(1 822,
6,0=,,- 39 (7 01, (-8 04(0 /37, )(/, 7(-(9, / 7( 14, .1 (9 )0 38 -8,8>
(/] 04, *+J03- =4,04, 04, 0(/</ 32 )(/, 7(-(9 7,0 )(- 6, 7 ,7,-0,8 - 043/,
)3-803-/; 4/ 8(=/ (00,-03- 03 ( 8/0-)03- 6,0= - (-8

K -04, (00,>/,.), 3./3-23)+/,/3-63<, -9/,.),/ =04 04,)338-(0 3-
0(/< 6,-9 ((73+-0>=04 ,/ ,74(/3-2,C6 01> -8.8+( /(03-32)(, (/>(-8/3
3 (/, 7(-(9,7,-0 39 (7/ =04 494 )(/, 3(8/ 7( 1> 61)43), 3 -),// 01> 3, (0, 73,

(/ 04(-)(/, 7(-(9,7,-0;  043+0 8(0( 3-)(/, 7(-(9, I:2+ )(,3(8/> 0/
-30 3//6,038 (=2 7)3-) +/ 3-;

HEU& | #,& (HOHAR);, 1)*AWH(<,1&].+.] 1%.805 %$B 1)*4)#(

& , $ ( $)(
, +
@V A ; #&
@ VIA &;!
@ VS$ A &:$ !
| @V "%A " &
37 )</ @ VIHA : 48
D @V MA L$
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5

., 0=304 8/ 32 ( )/, 7(-(9,/ ,30,804(0 04,1=3<82+ 07, @ (6, #A; 1=(132
)37 (/3> (0- B 5-9 @ #A 23+-8 04(0 ;!J 32 )377+-016(/,8 =3<,/ =,,
,7(--02+ 07,,7 31,/=0404, ,7(-8, 6, 9,7 31,8 ,7(--0 (007,3 3-
()(+( 3)3-0006(/; (/, 7(-(9,/ - 04,/ +.1=3<8((,(9, 32 %$ 43+/ ,
=,,<K - 04, 4,(04)(, (-8/3) ( (// 10(-), -8+/0 1> 04, (., (9, -+76, 3243+/=3<,8 -(
=,<4(/6,- ,30,8036, !;&43+/>/37,=4(0 2, =, 04(- 23 ( =3<-9 ,/3-/ (0 %&:#
43+ , =, <@ > (A

4, (0.,1494 (0,322+ 07,,7 317,-0 / )3-//0,-0 =04 ,7 317,-0 (00, -/ 23
=3<,/ - 7(<(9, (01, 3/03-/K (73/0 !J 32 7(-(9,/ @())38-9 03 04,
3))+(03-( ) (//2)(03-/1/0,7A(,,7 31,8 2+ 07,@ > !(A; 0,(/0-04/ ,/,0>
0 7(1 6, 04(0 04, )(/, 7(-(9,7,-0 =3<23), / 73 , )3/,1 ( 9-,8 03 04, 63(8,
7(-(9, ( =3<23), 04(- 03 04, )377+-01)(, =3 <23),:

()0, 7(-(9,/=,,73, <,1036,=3<-92 + 07,04(-2,7(,)(, 7(-(9,/ @ (6,
#A;, (-8 39(7/4(8/19-2)(-0173, 2+ 07,=3<,/04(- (007, @ (6,

IA> =4 |23 04,304, 39 (7/>04,822, -),=( | /I7(<8;
H$%8 | #,& (HOHAR) 6%), *+ =*)7 >+'%%<5.(&2 845.(&72 $3 4&0:&)

$
- &
I/ *
(007, @ ,//04(-%& 4/ , =,,<A % ;% #:3$ % ;&
+ 07, @%&4/, =,<3 73 A M$;M #:M M&:$
/-9 %: : %;
e 1 e

The gender difference is not statistically sigrifit (0 < .084)

HS%& @' #,& (HOHAR) 6%), *+ =%)7 >+'%%<5.(8B<BH8E? $3 1)*4)#(

) 4)#(531& >0'($&) *+ /#,& 1#)i5 (& +Y5.(& W0
(HO#4&),? >1&)/&05?  >1&)/&05? >1&)/&057?
1 - +
, 1) - + + 2
1 - ) ' ' 2
3.1 H+ ) +
45 6783 , 1)+- ) +)" )
9,1+ ++

* statistically significant to p < .05 level

CASE MANAGEMENT IN COMMUNITY AGED CARE: MAPPING THE LANDSCAPE IN NSW
MACQUARIE UNIVERSITY CENTRE FOR RESEARCH ON SOCIAL INCLUSION
APRIL 2010 PAGE 13



/3-8,-0/: . =/ 3- 04, (8,*+()1 32 2+-8 -9 23 (8 7-/0(03-(-88 ,)0)(,)3/0/ =, ,

360( -,8; (/, 7(-(9,7,-0 322,/ 04, 30,-0( 03 () 4, (6((-), 6,0=,-/3)( 36H,)0.,/

(-8 04, ,)3-37))3-/0 (-0/ =04 - 3-90, 7 )377+- 0L)(, @4( /> %A>1,0(-Q-4,,0
0,-/3-: ,C/0/ 23 )(/, 7(-(9,/ 01-9 03 6((-), 04, /3-/6 0, 03) ,-0/ (-8 04,
2+-8,/3204, /,.),@ > A, (,7(-(9,7 -0 *+ ./ (17,023 ( .., 321,.),

04(0 83,/-30 3.8,8 ,)0)(,0304,) -0; /  ()3-/,*+-),>04/(8803( ,., 32/,.),
4(/ 04, 30,-0( 03 (88 03 04,)3/032/,.),> ( 0)+(123) ,-0/=04 3=1/,.), -8

@ /4, B -> K (</> $A: )8/ 32 ,( +(03- ,/,()4 4(/ 8,73-/0 (0,8 04(0
220 ., )(, 7((9,7,-0 /-30 -)I( 1 3=, )30 @ /4, B -> AK (043+94 =4.-
( 3(0,18/9-8> 7,7,-0,8 (-8 0(9,0,8> )(/, 7 ((9,7,-0 7 3./ ,22) )1 32
13+), ( 3)(03-@5-( > 4( > ,-W-8,?B , 00,-> $A; , 0,04/>/37,4(, (9+8
04(0 04, (8803-( ,C,/, 32 )(/, 7(-(9,7,-0 7(1 - 30 6, H+/02,8 - )37 ( /3- 03 304,

237/ 32 )377+- 01 )(, @ 3=,> WA; 043+94 3 0 3H,)0/ 4(, 320, 1,88 3/0.,
J+0/ 23 ) -0/> ,.,/ 32 2+8-9 (,/,837 7  (-0(-8> (-8 04, ,22,)0.,-// 32 )(,

7(<(9,7,-0 7(L 87-/4 ())38-91 @ +/0-; B ) , (-8> IMK +/(-/<1 ,0 (;> %A;
Q./3+), ,8:)(/, 7(-(9,7,-0 7(1 )3-0( - )3/0/ (O 04, ,.C,/, 32 3/0., 3+0)37,/ 23
) -0/>=4 ,(Q-,8/ 8:( 3047(16, /I 2 2)0., -)3-0(--9)3/0/ @ (-</> $A;
+8-9=(/ ,30,86104, 7(H3 0132 /3-8,-0/ (/ 2+ 1)3., -9 39 (7 (87-/0(03-
)3/0/ (/ =, (/ (-8 04,)3/0/328 )0/,.), 3 13- @6, > :&A> =4 ,04,, =, ,
/19-2)(-0822,,-),/6,0=,- 39(7/3-,),0 3-/ 32 2+-8 -9 (8,*+()1 23 6304 01,/ 32
)30/ @ (6, > :&A; 22,,)/ - ( 304/ 3 738,/ 32 )(/, 7(-(9,7,-0 = 4(,
822,,-0 )3/0 7 )03-; 3<,(9, 738,/ 32 )( , 7(-(9,7,-0 322, 04, 30,-0( 03
7 3.,)3/0,22),)11,0 +-04, /<328 .-9  /,.),)3/0/ 83=(/ 3.8,/)37,0, 03

3.8, (/,.)>=04)31+-),23 1,.), *+( 01@ -, B 3> A

3C7(0,1 04, *+(0,/32 /(-8 37()</ 39 (7/ , 30,8 04(0 (87 -/0 (0 3-
)3/0/ =,, 2+ 1)3.,,8 (-8 04, 3303/ =,, /3 7,=4(0 3=, 23 04, ()<(9,8 )(,
39 (7/; ., #332 37(</ ,30,804(08 ,)0 )(,)3/0/ =, , 2+ 1)3.,,8> =4 , 04,
7H3 0132 > > (8 /,30,804(0 8 )0)(,=(/2+ 12+88:; 4,/7(
-+76, 32 D 39(7/ ,/3-8-90304/*+,/03-7 (<] 0822)+0038(=)3) + 3-/23
04(0 39 (7; 4,822,,),6,0=,-,),03-/3 2 2+-8-9 (8,*+()1 23 04, 3773-=,( 04
2+-8,8 (0<(9,8)(, 39(7/ @ > (8 A (-8 04, 39 (7/ =04 /9-2)(-0
/0(0, 93.,-7,-0 2+-8-9 @ /> 37 ()</A | -0, 0-9; 043+94 04, 822, ),/ 6,0=, -
04, /3] ,30,8 61/0(22 =3<-9 =04 )(/, 7( 9,8 (-8 )(, 0<(9, 39 (7 (,

738,/0> 04, 8(0( /+99,/0/ 04(0 )3-), -/ (63+0 04, (8, +()1 32 2+-8-923 ()<(9,8 7(1 6, (-
7,9-9; 043+94 -30 /0(0/0)( 1/9-2)(-0> ,93-( (-8 ,730, 39(7/ ,30,8 04(0
2+-8-9 =(/ /+22) -0 03 )3., )3/0/ 73, 320,- 04( - 7(H3 )01 39(7/ @ (6, > ;&A;

4, J+0/ (, I137,=4(0 /+ [-9> 9.,- 04, = 8,1 4,8 .,= 0400 ,/3+)-9 32
)377+-01 ), / 73, 822)+0 23 ,93-( (-8 ,7 30, /,.)/; 4, 200 04(0 04,
*+,/03--(, 88 -30 8,2-, Q(87-/0(03-: (-8 Q8 , )0 )(,: )3/0/ 7(1 ())3+-0 23 /37,
.((@® 01 - ,/3/ 3/0/321/,.), - 93 -( (-8 ,730, (,(/)(-6,494, (/( J/+0
3204,-,823 /,.), 3.8,/030(., 3-98/0( -),/> 3.8,0(--9 - ,730, 3)(0 3/

(-8 (00 ()0 (63+ 237,/,=4,, @ 6/3-> (+->B +> K (./B (0,00> #A;
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H$%& Al &)/&.-&: #:&BH/3 *+ +0:.04 +¥) #:(.0,5 )#5.%0 #0: .)&/5 /#)& /*,5,

# & + & 1+ 2
+ O ** **
4 M M3
3 M; 1%
/l-9 M;! %
1( e

1 A response to this question was provided for 93%rofyrams (for administration costs) and 89% (fiveat service
Costs).

#$%& ! '0:.04 #:&B'#/3 $3 1)*4)#( 531&

2
& 1+ " & Py +0
3 $ 3 $
@ V#IA MM;% #: &:M M$; $" ;
@ V%#HA M :& %%; &:% M#:$ M;% &:%
@V A &!: $;! : M%:M %M;$ :
/| @ VS A "M; I $# M$;% %:# !
37 ()</ @ V%&A $ $ %! &" $
D @ V"A #M #M $:! &", ; $;!

! statistically significant difference between pramgs p < .004);” Statistically significant difference between prags
(p <.024)

#3%& ! '0:.04 #:&B'#/3 $3 )&4.*0#% %*/#5.*0

1+ & 2
+0 & +0
3 3
(H3 01 @ V!'A M%;M % ;% @M; A M%;M "% @' A
-, 93(@V A M&; M; @!; A MM; ; @ ;A
+0, 93-( @ V'A "1:0% " @%;$A "1:% :% @ %A
,730, B ,1 ,730, : @A : @A
P < .409 P <.355
.- 04,=8,/ ,(8.,=04(0 2+-8 -9 23 )377+- 01 9,8)(,/2,*,-01 -(8,*+(0, @,;9;>
B > $K 437(/> 33843+/,> ,/ ()<,-?, >B X,3-> "A>04,/,2-8-9/ (,
I+ [-9; 07(16, 0401/, .),/ 7(-(9,/ 88 -30 ,C, -, 822)+0,/ - 360(--9 04,
-)/1(12+-8/ 03)3., )3/0/ (/ (03204, 8(1 038(1/,.),8, .,1;, 07(16,04(0043/,
=04-(-39(-/(03-=43(, ,/3-/6,23 04, -0((3)(03-322+-8/03 39 (7/=04 -
04(0 39(-/(03-> /+)4 (/ 04, 4,2 -(-)( 22 ),> =3+8 ,),., 04, /0+(03- ., 1
822,,-0123704,/,.),7(-(9,/=43 ,/3-8,8 03 04, /+.,1; - 04,)3-0,C0 32 6+89,0( 1
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)3-I0(-0/> 0 / =)37, 040 /,.),/ )3-0-+, 0 3 -+, (8*(1 32 2+-8-9 23 /,.),

8, .,1; 07(16, 04(0 04, *+/03-/ +/,8 - 04,/ +.103 (//// ,),03-/ 32 2+-8-9
(8*+(01 =,, -/+22),-01 /,-/0., 03 ())+ (0, 1 2.)0 04, )37 ,CO1 32 04, /0+(0 3-
,9(8-92+-8-923 )377+-01(9,8)(,;

5

4, 4,(04 (-8 13)( )(, =3<23), / (9, (-8)3- 0-+/0393=@ > !(AK 04,, />
43=,.,> (/9-2)(-0 8,9,, 32 )3-),- (63+0 /430  (9,/ =04 - 04, )377+-01 (9,8 )(,
-8+/01; 3<23), /430(9,/ (22,)0 04, (.( (6 0132/,.)/> (0)+(1 - ,93( (8
730, (,(/ @ ,-(0, 0(-8-9 377 00,,3- -(-), ( -8 +6 ) 87-/0(03-> !A> (-804,
(9,8 )(, -8+/01 - +/0( ( /)3-),-,8 (63+0 2+0 +,(((6 01 32=3<23), @ >
#A; 043+94 00, -237(03- / (( (6, (6  3+0 04, )(/, 7(-(9,7,-0 =3<23),

1)2)( 1> /37, -237(03- / (. (6, 3- 04, =8, =3<23), 237 =4)4)(, 7(-(9, /
(, <,1036,8 (= 04, 4,(04)(, (-8/3)( (I /0(-), =3<23), @ > !(A> 04, 4,(04
(-8 )377+-01 /,.)] (63+23), @ > "A (-8 )377+-01 (9,8 )(, =3<23),
@(0-B5-9> #A; 4,04/, /3+),/ 83 -30 3.8,/,)2) -237(03- (63+0 )(/,
7(-9, /> 04,1 3.8, (+/,2+ 3-032 2, ), 1 (1,)(186()43204,)377+- 01

(9,8)(,=3<23),> 0/ <,104(004,)(/,7(-( 9,7-0=3<23),= 6,822, ,-0237 04,
63(8, =3<23)>=04 7 )(03-/23>(73-9/030 4, 04-9/> ,)+07,-0(-80(--9; 4,
2-8-9/23704//+.183)+7,-0/37,32043/,822,  ,),/;

* o+ - ( ! .o ,0(-<-3=2,89> /< /(-8

)4( ()0, /0)/ 4(., 6,- 8,-02,8 (/ -),/I(1 23 ,22,)0 ., (!, 7(-(9,7,-0 ()0),;
5-3=,89, 32 2-(-)( /+/ (-8 6+89,0 7(-(9,7,-0 O JaA-*+/> (I = (/| -8,04
<-3=,89, 32 3)( /,.),/ (-8 )377+-01 ,/3+),/> / *+ 8, < [-,88 23 ),
7(-(9,7,-0 -) +8,)3-2 )0 7(-(9,7,-0> /< | - (87 -/0 (0 3- (-8 7(-(9,7,-0> )+ 0+ (
)37,0,-)1 (-8 0))4-)( /< [ - (Ill7,-0; ,/ 6, ,/3-( )4(00, /0) 32 (),
7(-(9, -)+8,/-/0.01 (-8 (6 0103237 ,(0 3-/14 | =04 304, /> 03 6, (6, 03 Q04 -<
3+0/8, 04, *+(,,>036,),0.>2,C6,(-8,/ 3-/.,@ - B 3> K (-</> $K
33> I(A; 0<(9,8)(, 39(7 9+8, -/ 3. 8, ( /032)4((0, /0)/)3-/8,,8
=)/(123 ), 7(-(9,7 3.8-9 ()<(9,8)(, @ > "> A; (,7(-(9,/-,,8
03 04(.,, (- (22-01=0404,0(9,093+K 6, (6, 038,( =04 ,3 ,=434(,)37 ,C)(,
-,8/ 03 ,-/+, (-,22,)0., 3-93-9 ,(03-/4 K6 , (=(,32>(-8/-/0.,03> ,3,237
/) (-,8/93+/K(-8+8,/0(-8> (-8 6, (=(, 32> 04,2-(-)(3,(03-/3204,1,.),P;
4, /< /| (-8 (00 6+0,/ 040 (, /,,- 03 +-8, - 0O 4,/,)((00, -)+8, 0)377+-)(0 3-
/< IK-930(03-(8-0=3<-9/< [3-(- -0, ,13-( (-8 -0, (9,-)1 ,.,K (6 0103
=3<=04),, ,-0/=43(,49418,,8,-03 4(., 7+0 , -,,8/K (6 01 03 =3<
=04 2(7 17,76,/ -10+(03-/ =4)4 7(1 -.3., )3-2 )0> (-C,01 3 /0,//K (6 0103/,0

30,/ (87,0 8,8 -/K/022 7(-(9,7,-0 I< [/ K2-(-)( (-8 6+/-/l 7(-(9,7,-0
/< IK(-8( ,)(03-3204, (0)+( -,,8/32) (,,) ,-0/2371/)( -,,8/93+/>
/+)4(/ 63 9-((-83,,0(0/(8, ,3, 3 ,3,237)+0+(1(8 -9+/0)( 1
8./ 60)<93+8P;, O ,)2),C,0/,(-8/< P / *+ 823 )/, 7(-(9,/ 3.8-9
)/, 7(-(9,7,-0 =04 - 04, 39 (7> =04 /[ *+ 8 -04, )/ 7(-(9,7,-0 32
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3,= 0487-0(@ > & ;A /), 7(-O,/ (, * ,8034(, 04,

(6 01 03 C§77+-)(0, ,22)0.,1 (-8 - ()+0+( 1 ( 3 ( 0, =(1 =04 ) ,-0/ =43 4(.,

)37 .C -,8/> 04, )(,/ (827 J> I> | (-8 377+-01 )/ (7 >
(-88/6 01/,.), 3.8,/>304, (, (- (9,7,-0 (9,) / (-8 .0, (9,7) ,/

63<,,8 03 3.8, )377+-01 )(, /,.)/> (-8 EO3F 3.8, *+( 01 /),--9 (-8

)37 4. (LIT-05)(, (~-9>)(, (- 7 ,7-003>73-03-9( -8, =

(-8)(/, ) 3/+, (-8 ,.(+(03-/,.), (-8 04, )37 3--000.0/P@ > # ;A

41/0+81 360(-,8 8(0( , (0-903)4(()0, /0)/3  204)(/, 7(-(9,7,-0=3<23), -)+8-9

L 13-( )4( 00, 10) 1+)4 (/ (9,> 9,-8, (-8 )+ 0 +( 6()<93+8; (0(=(/ (/3 360(-8

3- ,84)(0 3- (-8 3))+ (0 3-( 6()<93+8> -)+8-9 /, )2) 0(--9 - ), 7(-(9,7,-0;

-237(0 3- (63+0 04, )(/, 7(-(9,/ =(/ 3.8,86 1(73/0( ,/3-8-9/,.),/>=04(-

(.. (9,32%;")(/, 7(-(9,7,-0 ,0 +-/,1,.),@(-9,=(/237 03 %A,

> B 5

I 4,)(,7(<9,/ -04,/(7 ,=,,01)( 1788, (9,8>2,7(, (-863- - +0( (;

4, 7.(- (9, 32)(, 7(-9, I =(/ $& 1,(/ @7,8 (- V $" 1,(/A> = 04 04, 13+-9,/0 (9,8
(-8 04, 38,0 (9,8 M% 1,(/ @ 9+, A: 3 )37( /3-> 04, 01 )( )377+-01 (9,8 )(,
=3<, /(9,8(3+822011,(/38=4, 04, (,(9(9,32(=3<, - +H0( (/% 1( /
@(0-B5-9> #K > I(A; (6, % @ ; #A /43=/ 04, ,),-0(9, 32)(/, 7(-(9, /
(9,8 (63., (-8 6,3= 04, 7.8 (- (9, 32 $" 1,(/ 61 ,93-( 3)(03-K )(/, 7(-(9 -
93-( (,((,/37,=40073, <, 10386, 38, 04(- - 7(H3 )O0./; (, 7(-(9, / = 04
370</ (-8 D) -0/ 4(8 (13+-9, 32 ,04(- 23 04, 30 4, 39(7/>=4, 1),
7(<9,/=,  ,/37,=4(013+-9, 04(-23 > (8 @ 6, $>;"A

B <=7<@B6A< 6CC 763< 56
’ 1 -

1 :<6=3 1<6=3 + <6=3 + + ;<6=3 572337(

4)& | #,8& (HOHA&) #HA&
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#3%& ! #,& (HO#4&) #4& $3 )&4.*0#% %*/#5.%0

1+ + 4 1+ 4 &
&
(H3 01 @V %#A &%;% $M;M
- ,93-( @V &%A " & ;%
+0, ,93-( @ V$%A %"; M :#
,730,B ,1 ,730, @ V$A &; &;
p <.277
#$%& | #,& (HO#4&) #4& $3 1)*4)#( 531&
2 14+ 4 1+48&
& )
@V MA $&;# &$9; ;%Y
@V'A sm;t &%;% :%$M
@ VS A $M;% &%;" 1 &&&
[ @V MIA &%$;$ $&;:M &
37 )</ @ VH%A M;$ %":M Y
D @V&A M; $"'M
* Statistically significant at p < .05 level
0 / 4,)377+01(9,8)(,=3<23), /149412,7-/, 8K ,),-0 -(0 3-( 8(0( -8)(0,8
04(0!J 32)377+-01 (9,8 )(, =3<,/ (-8 "3 32 04 , 4,(04)(, (-8)377+-01/,.),
=3<23), (, 2,7(,> =4)4)37 (,/ =04 $MJ 32 04 ,030( =3<23), @ (0-B5-9> #K
> I(A; 4, 7(H3 01 32)(/, 7(-(9,/ - 04, I+.16,-9 ,30,8 +3-4,, =,
2,7(, $&)(, 7(-(9,/ =, , 2,7(, @! ;$IA (-8 %ot =, 7(, @#&JA> (-804, 3303/
88-30.(1/9-2)(-0161 93-( 3)(03-@(®6 , &A; 4,,=,,>43=,,>/9-2)(-0
822,,-), -04,9,-8 32)(/, 7(-(9,/3- (0)+ ( 39(701,/@ (6, M> ;!A; 3/0
-30(6, / 04, 494 3303- 32 370</){, 7(- 9,/ =43 (, 7(,> (-8 04, (9,
3303-322,7(,)(, 7(-(9, /=43 4(., ) -0/;
#$%& 9! #,& (#O#4&) 4&0:&) $3 )&4.*0#% %*/#5.*0
$
(H3 0O1@V$A I 1l
-, ,93-( @VE&A 19%:;M M:$
+0, 93-( @V$A ', ;
,730,B ,1 ,730, @ V$A ;
* 5( (6

p<.571
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HE%& | #,& (HOHA&) 480:&) $3 1)*4)#( 531&

y*4)#( 531& >0'($&) *+ /#,& (#O#4&), =.56 &(H%& #%& g,
[#,8%*#: .0 56., 1)*4)#(? >1&)/&05? >1&)/&057?
1 - ) 2
1) - ) *
1 - ) '
3,1 -
45 6783 , 1)+- ' 2
9 ,1+- ' +
* statistically significant at the p < .05 level
/ 4, )+ 0+ ( 6()<93+8 32 )(/, 7(-(9,/ | ,2,)0, 8 - 04, 8(0( 3-
63 9-(3 3, 0(0 /(-8 @ A 6()<93+ -8 10(0+/ (-8 )(/, 7(-(9, )3+-01 32
6 04; (/,7(-(9,/ -041/(7 ,=,,73, <, 1036,63- - +/0( (04(- /04,)(/, 23
04, =8, =3<23)K - (8803-> ( 9,0, 3303- 32 ), 79,/ =, 32
6()<9 3+-8; -,0,,- 32 04, $$# )(/, 7(-(9,/ =, , 8-02,8 (/ 6,-9 237 (-
6()<9 3+-8>=4)4 /$;332)(/, 7(-(9,/ - 04, I( 7 . 41 ,),-009, /494, 04(- 6304
04, 4,(04 (-8 )377+-01 /,.),/ =3<23), @ ;#JA ( -8 04, 3+(03- (/ (=43, @ ;&JA
@ > DA, 4,8/06+03-32 (I, 7(-(9 /61 93/ 3.88 @ (6, "A>
(043+94 04, -+76,/ (, 033 /7( 03 8(= 2 7 )3-) +3-/; 04 ,9(8 03 822, ),/
6,0=,,- 39(7/>0,-)(/, 7(-(9,/32 6()<93 +84(8) -0/ -  39(7/> (-8
,940)(/, 7(-(9, /32  6()<9 3+-84(8) ,-0/ - | 39(7/ @ (6, #A; 4,-+76,
32 )/, 7(-(9,/ =04) -0/ - 04, 304, 3 97/ =(/ .,1/7( @ 03 %A> 7(<-9 0
822)+ 0038 (=)3-) +/3-/ (63+0=4,04, 04,,(, [/9-2)(-0822, -),/6,0=,,- 39 (7/;
#3%& | [#,& (HO#4&), $3 )&A4.*0#% %*/#5.*%0
+ o+ 17
% +
(H3 01 @ V $%A $&
~, 93-( @V&A %;
+0, ,93-( @ V$3A M;#
,730,R., 1 ,730, @ V$A
(
p<.782
#3%& | [#,& (#0#4&), $3 1)*4)#( 531&

& 17 ,
@V A @$;&A M
@V'A @ ;A CH#
@V$ A @ $A ;"M

/I@V"A # @%;"A ;M"%
37 ()</ @ VIMA % @%; A ;M&M
D @V MA @M;%A ;!
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3C7(0,1 04, *+(0,/ 32 )(I, 7(-(9,/ =, , 63- - +H0((- @ (6, A 4/

3303-//7 (0304,4,04(-8)377+- 01/, D (63+23),73,9,-, (1> (/ =,
(/04,030( =3<23), @ (0-B5-9> #K > NA; 20, +/0( (> 04, 73/0)3773-
)3+-01326 04=(/04, 53 ,(-8 @% JA; 4, - )3+-0 ,/326 04 (,)(//2,8()38-9
03 =4,04, 3 -3004,1(, ,837-(-01 -9 /4/, (<-93 -3- -9 /4/,(<-9>##;J 32
), 7(¢-(9,/ =,, 63- - -9 /4] ,(<-9 )3+-0 J (-8 ;") --3--9/4/,(<-9
)3+-0 ,/; 8, )/, 7(-(9,/=,,73, <,103 4., 6,-63-3.,/,(l @6, A>(/
=, ), 7(-(9,/ =3<-9 3+0/8, 7H3 )0, @ (6 , A; 39(7/ 88 -30 822,
/9-2)-01 - 04, )3+-01 32 6 04 32 04, )/, 7(-(9,/ @ (6, > ; A> (043+94 04,
,(0.,2494 ,),-0(9,32 D )(/, 7(-(9, / 63 -3.,1,(/ 1-30,=3 041;

#$%& @! #,& (#O0#4&) *'05)3 *+ $.)56
# & #
+0 ( ( :
5(-8 ,(-8 M;!
+3, &:M
/( $;"

04, 7, )(/ :

04, ),(-(@-)+8-9 =L,((-8A ;

2 )((-8 88, (/0 ‘M
711-9 1

('8

#$%& Al #,& (#0#4&) 1*'05)3 *+ $.)56 $3 #4&

9 &
# 9% 1
SV% @ V&&A :
% $& @ V $IA &
M && @ V#A "
&M M& @ VE&YA %":M
* *(|
p <.060
#$%& | #,& (#O#4&) /*'05)3 *+ $.)56 $3 )&4.*0#%*/#5.*0
9 &
1
7(H3 )01 @ V $%A %8&;$

-, 93 (@VE&A #:
3+0, ,93-( @ V$3A $;&
,730,B.,1 ,730,@ V$A &:

*(!
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HE%& | #,& (HO#A&) [¥05)3 *+ $.)56 $3 1)*4)#( 531&

9 1 9 &
1
@V A "% ;" ;M%
@ VIA "#:% - &%
f@V"A #" % "$
37 )</ @ VIMA "t J 1 :&%
D @V MA &M; J $%:;# D%

0 4(/ 6,- /1+99,/0,8 04(0 ( 32,//3-( *+( 2)(0  3- 32 /37, /30 / ( ,*/0, 23

73170 (/ ()(, 7(-(9,> /=), JI*+( 2,8 1022 7(1 6, +-(=(, 32 /I+,/19)4 (/) ,-0
1,28,0,7-03- (-8 ,(0,8 /[+/>=04 30,-0( -9(0.,)3-/*+,-)/23 )(, @3 3=

3=, > IIK )4( 04> 73> B ( (-03> A +04,73 > 04, -(0+, 32 )(,
7(-(9,7,-0 /,.), 3./3- -)Ji0(0/ 04(0 )(, 7(-9,/ ,22)0.,1 3,(0, - (
7(-9, ()((001>/-),(+043 01 /8,3.8030 4, ., 3204,)(/, 7(-(9, (-8) -0; +)4
(/1/0,7 32 )(, 7(-(9,7,-0 )(- 6, 822,,-0(0,8 23 7 11/0,7/ 32 )(, - =4)4 (+043 01
3,(0/ - (03 83=2(/43-=04- (- 4,()4) 7(-(9,7,-0 0 +)0+, @ -, B 3//>

1A;
-1(/7( 7-3013204,)(/, 7(-(9,/ - 04/ /0+81 4(8 -30 (00(-,8 /37, 237 32 3/0

N433 *+( 2)(03- @ (6, %> : A 0!$J> 04, (0, 32 3/0/)433 *+( 2)(03- )37 (.
2(.3+(61 =04 04, =8, )377+ 01 (9,8 )(, =3 <23 ), 32 =4)4 #J =,, 23+-8 03 4(.,

3/0/)433 *+( 2)(03-/(/=, (/)37 ( -92(. 3+(61=04( ,3,32=3<-9(9, @&S$IA

@(0-B5-9> #K > A ./ 32 ,84+)0 3-( (00(-7,-0 .( ,8 61 (9,> =04

13+-9, )(/, 7(-(9, / 4(. -9 (00( -,8/9-2)(-0 1 494, .. /32 ,8+)(03-04(-38, )(,

7(<9,/ @ (6, $> ; A>( (00,-04(0 /17 ( 0304(0 -04, 3+(03-(/ (=43, @ >
I6A; 8+)(03- .../ 32 )(, 7(-(9,/ (, 494, - 7(H3 )0,/> (043+94

*+(2)(03-/88-3023 3=04/ (00,-@ (6, & > ; A; D )(/, 7(-(9,/ 48 3/0
N433 *+( 2)(03-/ @ (6, M> ; A>73/01+-. ,/01,,>=4, (-8 37(</4(8

494, +76,/32 -.,101 ,., *+( 2,8)(, 7( (-9,/04(- > (8 I 4,

(,9), 32 ,9/0,,8-+/-9/ @$:&JIA - 7(1)3-0 6+0, 03 04/ 2 9+ ,> =4 , 04,
(,-), 32 04,3 32 0/3 /3)( /),), *+ ( 2)(03-/ @ #JA 4, /03 ()3+-0 23 04,
,(0.,1494 3303-32 -.,/01 ,., *+( 2)(03-/23 04, 37 ()</ 39 (7;

310 )(/, 7(-(9, / 360(-,8 04, 494,/0 ,., 32 * +(2)03 - +HO( (@ (6, "> ; %A;
4, 3303-32)(, 7(-(9, / =43 360( -,8 04, * +( 2)(03-3.,/,( 117(, 04(- 04,
3303- =43 =,, 63- 3../,(/ @'MJI> /,, (6, I> : AK 04/ /+99,/0/ 04(0 7(-1
3., 1,0 63-)(/, 7(-, 1 ), ..8 04, 7(-*+( 2)(03-(20, ( .-9 - +0( (;
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#3%& ! #,& (#O#4&) 6.46&,5 %&-&% *+ &:'[#5.*985#.0(&05

. #
)3-8(1 /)433 M;

3 *+.(,-0 %8&;%
-, 1013 *+.(,-0 &"#

711-9 |
(!

For this analysis, hospital-based nursing traimiag combined with an university qualifications éflect the fact that nursing could be
studied at University or in the hospital.

#3%& | .46&,5 %&-&% *+ &:'[#5.*0#% #55#.0 3688

1+ + 4 1+48&
+ * & +
)3-8(1 /)433 @ V"A %%:;% MM;"
3 %+ .(,-0@ V&HA SM;# &9%;
-,1013 *+.(-0 @V&A &$;M $&;$
1-9@V A
p <.127

#3%& 9! #,& (#O#4&) 6.46&,5 %&-&% *+ &:'[#5.HHB¥.0(&05 $3 )&4.*0#% %*/#5.*0

+ & 1- < &
(H3 )01 @ V $%A %;" % ;! M%;
-, ,93-( @VE&A "M %%:$ &M;
+0, ,93-( @ V$3$A 5 & %#:M
,730,R., 1 ,730, @ V$A & & &

Statistically significant difference (p < .032)

HS%& | #,& (HOHA&) 6.46&,5 %&-8&% *+ &:'[#5. *8B5#.0(&05 $3 1)*4)#( 531&

+ & 1- < &
& ; . :

@V A &:! %!:& &$; &%

@ V' A &:$ %$;# &#:" 1"#

@VS$ A $ % ; MM;" $M%

/@V"A &% %M;# &":% #%

37 )</ @ VIMA M;% " M&;M : M
D @V MA : % :% M # :M$%
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#$%& | *'05)3 .0 =6./6 /#,& (#0#4&) *$5#.0&: 6. 46&,5 B'#%.+./#5.*0

# & #
+/0 ( ( #1:
5(-8 ,(-8 ‘&
+ 3, :
/( $
04, 7, )(/ ;!
04, ).(- ( "
2 )((-8 88, (/0 ;!
71-9 %:M
1
5

,9/0,,8-+/-9=(/04,/-9,73/0)3773- 3))+ ( 03-( 6()<93+-823 )(/, 7(-(9,/ -
04, I(7 , @ (6, #A; -, *+(0, 32)(/, 7(-(9,/ 4(8 (- 3))+(03-( 6()<93+-8 - (
4,(042,8304, 04(- ,9/0,,8-+/-9K -)+8-9 ( ,84,(04>,-3 ,8-+/-9>(//10(-0 -
-+/-9>8/(6 01=3<, (-87,8)-, @3-, )(/, 7(- (9, A; -3))+(03-( 6()<9 3+-8 - 04,
13)(N,-)/>3 (6()<93+8 ,(0,803(9,,( /0 04,3 32 0/8,9,>=(/-37-(0,8
23 (1?6, 303-32)(/, 7(-(9,/; 3)( 3 <()3+-0,823 (/7( 3303-32)(,
7(-(9,/; 3C7(0,13-,2204 32)(/, 7(-9,/ @) (/2,8 (/ Q304,:A (,237( (-9, 32
6()<9 3+-8/ -)+8-9 (87-/0(03->=,2(,=3<( -80,04-9; 4,)©,93 ,/ ,,-0,8 -
(6, #)+0 () 3// ,8+)(03- ,.,/K23 ,C(7 > Q304, 4,(04: -)+8,/)(/, 7(-(9,/=04 -3
3/0N433 8+)(03- (/ =, (){/, 7(-(9,/ =04 494, 8,9,/K /7 (1> 04, Q304,:
)(0,931 -)+8,/)(/, 7(-(9,/ =04 1)) ,0( ( 60 <9 3+-8/ @-3 3/0/)433 *+( 2)(03-/A
(-8 (-+76, 320,04,/ @=04+-.,/01 ,., ,8+)( 0 3-A;
#3%& | #,& (HO#H4A&) *//'1#5.*0#% $#/74)*'0:
= 0/0 + #
9/0,,8 +/-9 I
o4, ,(04 @-)+8-9 ( ,8 4,(04> (9,8R8/(6 01 )(, &;
04,3 32 O/R 3)( ),)/ &M
3)( 3< M;
04, @-)+8-9(87-/0(03->=,2(,=3<(-80 ,04 -9A X
711-9 %;

1
4./, 7(-(9,7,-0 0, (0+, /+99,/0/ 04(0 -+ / - 9(-8/3)( =3<())3+-023 04, 7(H3 01
32)(/,7-(9, /@ > K +/(-I<1,0(;> %A; [7( N(,/0+8132%$%$)(/, 7(-(9,/ -
23+ 9,/ - (-8 )03 (> 23 ,C(7 ,> 23+- 8 04(0 -+/-9 =(/ 04, 73/0 )3773-

3))+ (03-( 6()<93+-8>23 3=861/3)( =3< @+ .(> %A, 4, ,.(,-), 32 3)(
3< /-30> 43=,.,> /+ 30,8 61 04, 2-8-9/ 32 04 / /0+81; 4, 2-8-9/ 83> 43=,.,>
[+ 30 (9, ( 8./3 -03 0=3 6 3(8 3))+ (0 3( 93+/ 4,(04 (-8 = 2(,R9,-, ( /0
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6()<9 3+-8/; 4,)(/, 7(-(9,:/ 32,/ 3-( 6()<9 3+-8 30,-0( 1 -2+,-),/7(-1 (/ )0/

32)0, 7((9,8 1,.), 3.13->1-), 32,13 738,/ 0 3.8, ( (0,-0 3 O(( (6.,P
)+ 0+, 04(0 )(/, 7(<(9,/ )(- 8(= 3- (0 (-1 3-OP > (0)+(1 --,8 (IlI7,-0 (-8
), (~-900.0,/; +/1/7(123)+/73,3- 41/)( 2+-)03--9 (-8 7,8)( )3-8 0 3-/
=4 ,/3)( =3<,/ 7(1 23)+/ 3-) ,-0/: , (03 /4 ] (-8 /3)( /11)4339) /I+/ @ >
> :M&K (/3 -, B ,(07(> IA; 12+04, )376 - -9 3))+ (0 3-( )(0,93 /03 ,2,)0

( 4,(04> = 2(,R9,- (/0 8)430371 @ (6, 'A> 0 )(- 6, /,- 04(0 )(/, 7(-(9,/ (,
( 3C7(0,1,*+( 1, ,-08 -6304)(0,93 ,/ :

04 ,9(8 03 04, (9,> 13+-9, )(/, 7(-(9,/ 0,-8 03 =(8/ (=, 2(,R9,-, ( /0 6()<9 3+-8
(-8 38, =3<,/ 0,-8 03=(8/ ( 4,(04 ,(0,8 6()<9 3+8 @6, %A 4, (00,- /
822,,-0 - 04, &M M& 1,( 38(9,93+ -=4)404 ,6((-), 32 4,(04 (-8 =, 2(,R9,-, ( /0
6(<93+-8/ /73, 6((-),8; (I, 7(-(9,/ - ,93 -( (-8 ,730, (,(=,, 7+)4 73,

<,1 03 4(, 4,(04 ,(0,8 6()<93+-8/> (-8 7(H3 )0,/ 03 4(, )/, 7(-(9,/ =04
=, 2(,R9,-, ( /060)<93+8/ @ (6,% > ;$&A; (  /,7(-(9,/=04) -0/ -04, (-8

39(7 =,/9-2)(-01 73, <,1 03 4. , (4,004 ,(0,8 6()<9 3+-8 04(- (
= 2(,R9,-, (/0 6()<93+-8 @ (6, %> ;&A; 04 ,(0,8 )(/, 7(-(9,/ (,( 03
,837-(0, - 04, D 39(7> (043+94 04, /7( - +76,/ =04) ,-0/ 3- 04/ 39 (7
7(<, 04/ J1),0(- -1 [ 4(, (6((), 32 4,(04 (-8 =, 2(,R9,-, ( 10 )(/,
7(-(9,/; 39(7822,,),/ -0=3/,)2) 3)+ (03-/32 -0,,/0> 9/0,,8-+/-9 (-8
3)( =3<>(, ,/,-08 - (6,%%; 0404, 3 I16,,C),03- 3204, 39 (7> 3-
=4)4 $:;&J 32 )(/, 7(-(9,/ 4(8 ( -+/-9 6()<9 3+- 8>-3 39(74(/( (0)+( 1494
, ),-0(9, 32)(/, 7(-(9,/2 37 -+/-93 I3) ( =3 <;
#$%8& @! #,& (HOH#A&) */I'L#5.%0#% $#/74)*'0: >68%56C =&%+#)&84&08&)#%.,5?
= % + H#
,(04 $$;
,2(,3 ,-, (/0 $:M
Il-9 %;
o

#3%& Al #,& (HOH#A&) */I'1#5.*0#% $#/74)*'0: >6&#056C =&%+#)&84&0&)#%.,5? $3 #4&

>
# $
SV% @ V&&A "% M!: %:M
% $& @V $A $$,% $ ;% &;$
IM&& @ V#A &:$ %%0;" $;!
&M M& @ V&%A $%:$ $&;% 0%

Statistically significant (p <.001)
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#$%& | #,& (HO#4&) */['1#5.*0#% $#/74)*'0: >6&#%56C =&%+#)&84&0&)#%.,5? $3

)&4.*0#% %*/#5.*0

( : > $
(H3 01 @ V $%A %&; & ;" %
-, 93 (@VE&A &$; %%:# :
+0, ,93-( @ V$3$A &%$;& # ;

,730,B ., 1 ,730, @ V$A

Statistically significant at p =< .000

HE%& | #,8 (HOHAR) *I'1#5.X0#% $HIT4)*0: >68#%56C =8%+#)&84808)H%.,57 $3 1)*4)#(

> $ ,
&

@V A $M;$ $; %;M : %M

@V'A &#:" #:% %; %Y
G Ml M; !  SMY

/@V"A %$;& S &# : %Y
37 )</ @ VIMA %!:M &% "% : %Y
D @V MA %":& M :& : Ot

* statistically significant at p > .05 level

#$%8& | &4.5&)&: 0'),.04 #0: */.#% =*)7 $#/74)~0:, $3 1)*4)#( 531&

1
& + %

@V A " $M "M ;&Y

@ VIA % ;& %:% M&; 7 %Y

@V$ A $;& $# &$;" ; $Y

/@V"A %;& &;% #; ; %Y
37 )</ @ VIMA 9 & "#, Y
D @V MA & &; M ;& U
* statistically significant to p < .05 level
0 4(/ 6,- ,)377,-8,8 04(0 )(/, 7(-(9,/ ), ., / )2)0(--9 -)(, 7(-(9,7,-0
@ > #K ),> $A; /,()43204, 0, (0+, 23+-8 -3 -23 7(0 3- (63+0 04, ,C0,-0 3
-0+, 32 ,-9(9,7,-0 -/,)2))(/, 7(-(9,7,-0 O (--9 - )377+-01 (9,8 )(,;
-.,10,/ (0 3/09 (8+(0, ,., 322, (/7( -+7 6, 32 39 (7/ =04 04, 7(H3 01 32 )(,
7(-(9,7,-0 0(--9 3.8,8 61 04, /)03> 6304 +6) (-8 .0, -43+,

32,//3-( 8,,37,-0)3+//(, 3.8,861/37, 1, );
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40,29+ /> (3-9=04 04,29+ ,/3- 8)(03-(  (00(-7,-0 (-8 3))+ (0 3-( 6()<9 3+-8>
(/, *+,/03-/ (63+0 04, ,C/0-9 (-8 30,-0( /0( 0, 32 )(/, 7(-(9,7,-0 (/ ( 32,/ 3-;

3./ 03=(8/ 32,//3-( /(03-(,/+ 30,8613 9(- /(0 3/ 1+)4 (1 04, : 73-9/0

304, 04-9/>04, 3.8/ 0/7,76,/ =04 (/ ,0 32 0(-8(8/ 04(0 8,/) 6, ()), 06,
W 1321,), )1, 7(<(9,7,-0 ()0), @ 33 , B (73 36,0/> MA: 0(-8(8/7(1

6, ,22)0., --30 3-1 -/+ -9 *+( 01 32/,.) , 6+0 7(1 (/3 2+-)03- 03 O,-4(-), 04,
9070132)(, 7((9,7,-0 (/ (/, .), 0,)4-3 3 NP @ > > &%A:

4, 7(H3 01 @&IJA 32)(/, 7(<(9,/ - 04/ I+ .1 =, ,30,8034(, (0) (0,8 -)(,
7(-(9,7,-0 0 (--9 (0 /37, 07,> (/0 3 /,-0; $J32)(/, 7(-(9,1 48 ,.3+/1
+8,0(<,-0(--9(-8%J=,6+80<-90(--9 (0 04,07, 32 04, I+ .,1K /37, )(,
7(<9,/=,,)+ ,-010(--9=4 ,4(.-90(- 8 =), 7(-(9,7,-0 ,.3+/1; 4,,

=(/ 00, 822, ,), 6,0=,- (9, 93+/ - =4,04, ), 7((9,/ 48 ,),..80(--9 3

= ,)+ ,-01+8,93-90(--9>-3 =,,04, ,/ 9-2)(-0822,,-),/ - (/00 (--96(/,8

3- 04, ,93-( 3)(03- 3204, )(, 7(-(9,; 4, ,=,19-2)-0 ,93-( 822,,)/ -
=4,04, 3 -30 )(, 7(<(9,/ =, , )+ ,-01 -9(9,8 -1)2))0, 7(<(9,7,-0 0 ( - -9;

(, 7(-(9,/ 3)(0,8 -3+0, ,93-( (,(=,7 3, <,1036, (0)(0-9 -0(--9
04(- 043/, 3)(0,8 - 7(H3 )0, (-8 -, ,93<( (0 @6, %$A; 04 ,9(8 03
822, ), -)(/, 7(-(9,7,-0 0 (- -9 6,0=,,- 01, /132)(/, 7(-(9,7,-0 39 (7/> |

(-8 370</ 4(8 )(/, 7((9,/ =04 /,)2) (/0 *+( 2)(03-/ - 9,00, -+76,/ 04(-
304, 39(7/ @ (6, %&A> (043+94 04, ,=,,-3/ 9-2)(-0822,,),/6,0=,,- 39 (7/ -

)+ -0)(/, 7(-(9,7,-0 0 (--9;

6,%M @ ;"A /,-0/8(0(3- (0) (03-6101 ,32)(/, 7(-(9,7,-0 0(--9 23 6304
(/0 (-8)+ ,-00(--9 -)(/, 7(-(9,7,-0> 04, /)03 =(/ 04, 73/0)3773- 3.8,>
(043+94 (12,6, 303- 32)(/, 7(-(9, | 4(8 +- 8,0(<,> 3 =,, +-8,0(<-9> - 43+/,
)(/, 7(<(9,7,-00 (- -9 (0 04,07, 32 04, /+ .,1;

#$%& | #)5./.1#5.%0 .0 /#,& (#O0#4&(&05 5)#.0.043 )&4.*0#% %*/#5.*0

# &
o +
| ?7?
(H3 )01 @V $%A $;% %%;%
-, 93-(@V &A %!;" #:
+0, ,93-( @ V$$A %#;M $;!
,730,R., 1 ,730, @ V$A "& &;
I( *(
*p<.642 **p < .000
#$%& 9! #)5./.1#5.*0 .0 /#,& (#0#4&(&05 5)#.0.083 1)*4)#( 531&
& & # &
@V A '@ S; YA %9$; @ S;M$'A
@ V'A @ S; YA % :& @ S;&I%A
@VS$A %&" @ S;$MA %%;% @ S;&%%A
/@ V "A &%& @ S; YA %:;"@ S;%"&A
37 )</ @ VIMA &; @ S; MYA %%;% @ S;#$!A
D @V MA % @ S;&&"A &@ S;#A
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#$%8& | #)5./.1#5.0 .0 /#,& (HO#A&(&O5 5)#.0.04 $3 531&+* /#,& (HOHA&(&O5

5)#.0.04
# & +
&

3/)2)0(--9 &$;& &$;

> 3 -.,/01 %&: %:$
430)3+/,> -43+/, 0(--9 &;$ #"

/I1-9 $;! %;!

e e

41/0+81 4(/ /3+940 03 360( - 6(/) -237(03- (6 3+01/,.), 7((9, /: ,), 03/ 32 )(,

7(-(9,7,-0 3+0)37,/ (-8 04, 7,(/+,7,-0; -0( O 3 +-8,/0(-8-9 ,22,)0 .,-// 32 )(/,
7(-(9,7,-0 /04, 8/0-)0 3- 6,0=,,- 77,8 (0, (-8 1 9+, -0/ 04,
Q 38+)03- 32 ,2(,: 2(7,=3< +/,8 - 04/ /0+81 0 3 +-8,/0(-8 04, (-9, 32 2()03/
(22,)0-9 )(/, 7(-(9,7,-0 39 (7/ (-8 04, 7()0 3-) 00 @(,)B5(> %K
4 1> (</3->B (6+03-> MK/, (/3 4( [>5-(>B (.,/> ##K 4( /B (03->

I A;

Non-Resource Inputs
Care environment
Staff attitudes

Final Outputs
Changesin client state

Client characteristics DrWE”bE'”‘LE
Resource Inputs Intermediate Outputs
staff, capital, » Services provided, e.g.,
consumables residential places
Y
. | Costs Key

b Direct, indirect and

— Causalrelationships
Intangible costs

- Associated by definition

4)& 1D)*'[5.50 *+ &Y%+H)&D +)#(&=*)7 > 6#%%., &5 AP62 1 A"

CASE MANAGEMENT IN COMMUNITY AGED CARE: MAPPING THE LANDSCAPE IN NSW
MACQUARIE UNIVERSITY CENTRE FOR RESEARCH ON SOCIAL INCLUSION
APRIL 2010 PAGE 27



7 (1 738,/>/+)4 (1 04,Q 39(7 39)738,:>( ,+/,823 ,.(+(03-32 39(7/ - 304,

2.8/ @ (07> ,-=(1>B ,-8 )</> II'K :5: 5, 399 3+-8(03-> $K ,-0,/23 /(,
3-03 (8 ,,03 > &A: 40 ( 04/, 738,/ 4(, - )3773- I ( 7)A(- 17 23
83)+7,-0-9 04, 3,32 .( 3+/ -+0/ - 04, ()4 .. 7,-0 32 3+0 +0/; +0+0/ (-9, 237 04,

77,8(0,3 /14300,7>043+940373, 3C7( 3 +0+0/ ,2, ,803 (/ Q2 -( 3+0+0/: - 04,
38+)03-32 ,2(,738, @ 9+, > ;"A; 3) (01> -04/ ,30>Q2-( 3+0+0/: = 6,
2,,803(0 % & 03 ,2)004, 8,0 ,,(),03) ,-00 @(-8 04 , /1/0,7A (-8 03
,2,)0 04, 2()0 04(0 04,1 0,-8036, /,,- (/4(.-9 -0-/).(+ (8036, ,9(8,8(/ (- Q,-8
-04,7/, .17

4,/1/0,7/ 32 )(, +0 /-9)(/, 7(-(9,7,-0> (/ 4(/ 04,)377+- 01 (9,8 )(, /1/0,7 73,
63(81>4(., (9,1)3-),-0(0,8 3- -+0/ (-8 3+0 +0/ (0 04, ,C ,-/, 32 3+0)37/ @ 4( /,0
(> MA> (-8 0 /(=(,-//3204/ 36,7040  4(/6,-(8 . 3204/ ,/-0 /()4

4/ 1 730(-023 ()0),>/-),) ,-0/ 7(1 . ,= 3+0)37,/822, -0 1 @(-8 73, 6 3(8 1A
03 043/, /,)2,8 61 39(7/ @3=, ,0 (;> MA; -0,-8,8 3+0)37,/ 32 )(/, 7(-(9,8
)377+-01 (9,8 )(, 39(7 (, 9, (1 +8,/)2 8 - +0((- 39(7 3)1
83)+7,-0/ (-8 9+8, -/; 04- 04, 3773-=,(042+ -8,8 (<(9,8 ), 39(7/>
9+8, -/ 3.8, 00,8 ,)03- 3- 04, )3-), 0+( /(0 3- (-8 7,(/+,7,-0 32 3+0)37,/ 32
), 7(-(9,7,-0> 23)+//-9 3-/,.),),-0 ) -+0 / (-8 77,8 (0, 3+0 +0/ (-8> (0 6,/0> 3-
3),// 3+0)37,/; 3 ,C(7 ,> 04, Q36H,)0./32 04, 3./3-32)(,: ,(0,03 3)//>(-8
(,030 3730, (494 *+( 0132)(,K4, ) -0/ ,-H31 04, /(7, 940/ (/ ( 304, 3,
-04,)377+- 01K -1+, 04(0)(, / O).// 6, (- 8(2238(6,23 ( ,) ,-0/K (-,22)0.,1
23 04,8, .,132(9,8)(,/,.)/ (-8 ,-1+, 04(0 (9,8)(,/,.)/ (,0(9,0,8 03=(8/

04, 3, (-8 (,(/ =04 04, 9,(0,/0 -,,8/K (-8 3.8, 2+-8-9 04(0 0(<,/ ())3+-0 32 04,
*+( 01>01,(-8 ,, 32)(,P@ > "> ;A

),-08,.,37,-0/ -04, ()0), 32)377+- 01 (9, 8)(, 4(.,>43=,.,>6,-73.-9 (=1

2 37 (- 3+0 +0 23)+/ 03=(8/ (- Q3+0)37,/: 23)+/>(/ /,.),/ (83073, ,/3-),-0,8 (-8

/0 ,-904/6(/,8 ( 304, @ 16+-> , /> B 3,7(- > 1A, -+76, 32 ( 304/ (,
6,-98,.,3,8(0(/00, ,, - +0(( - >()3(03-32/,.), 3.8, /> ,(<
638,/ (-8)3-/+7,/ 4(., 8,.,3,8 ( 738, (-8/0(0,91 23 ,-)3+ (9 -9 3+0)37, 23)+/,8
)377+-01 (9,8)(, @7 ()0 3<-9 3+> IA>=4 , 137, -8.8+( /,.), 3.8,/

(, =3<-9 =04- 04, 3=-39(-/(03-/ 03 -), (/, 04, 23)+/ 3- 3+0)37,/ - /,.),
3./3-;

4, 7,(/+,7,-0 32 3+0)37,/> (/ 3 3/,8 03 3+0 +0/> / +-8, 8,.,3,8 -)377+-01 (9,8
). (1> =4(0 9,0/ 7,(/+,8 (, 3+0+0/> ( 04, 04(- 3+0)37,/; +0+0/ 32 )(,
7(-(9,7,-0 =4)4 (, 2 *+,-01 7,(+,8 =04 - /, . ), 11/0,7/ -)+8, 043/, , (0-9 03

! @/+)4 (/ 04, -+76, 32 ) -0/ 3- 04, 39(7A> (- 8 043/, ,(0-9 03

@/+)4 (I -+76, 32 8/)4(9,/> 3)+ ()1 (0/ (-8 0  +-3.,A @5-( > WUA;

3 ,)03-/32(87-/0(0., 8(0( (, 7(-0(-,8 23 3773-=,(04 ()<(9,8 )(, 39 (7/
(823 K 80( /,0,,8 -0304/, 611/,.), 3.8,/ 3- (- 3-93-9 6(//; 4/,
8(0(/,0/ )3 )0 3+0+0 8(0(/+)4 (/) ,-08,739 (4  )/> (73+-0(-801,32/,.), ,), .8K
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(87//3- (-8 /,((03/>(8/33-@ > K > I(A; 043+94 8/0-)0 237

3+0)37,/> 7,(/+,/ 323+0+0/)(-3, (0, (/ 3C, /123 3+0)37,/@4( /,0(;> MA, 4,,
04/ /1(04,(6,>04,1/3.,)37,/37,3204, 8 22)+0,/ -7,(+ -9 3+0)37,/> -)+8-9
o/ 07, )3-/+7-9 -(0+,> (-8 04, 822)+0,/ -3 ,(03-(/(03-; ,(/+, 32) ,-0
3+0)37,/ 4(., 6,,-+/,8 - (9,N(,,.(+(03-/> 1,0 3+0)37,/ 7,(/+ ,8 -/+)4 ,.(+(0 3-/
(,822)+023 -8.8+( /,.),/ 03 7,(/+, 3- (- 3-93-96(//>1/-), 04/ 7(1 *+ ,
(87-/0, -9(/)(1/8 -I0+7,-0> *+ -907 ,(-80(-9@ > A;

+04,73,> 0 /822)+0> 2-30 73//6,>6304)3-),0+( 1 (-8 ()0)( 1> 03 /3 (0, )(,
7(-(9,7,-0 237 0/ 63(8, )3-0,C0; 3/0 ,,()4 3- 3+0)37,/ 32 )(/, 7(-(9,8 )(,
/,.),] 4(/ -30 (00,70,8 03 8,2-, 3+0)37,/ 32 )(/, 7(-(9,7,-0 =4)4 (, -30 (/3
3+0)37,/ 32 04, )(, 0)338-(0,/; 0 4(/> 43=,., > 6,,- 3//6, 03 (88,// 04, ,C0,-0 03
=4)4)(/, 7(-(9,7,-0 0/, 2)3-0 6+0,/ 03 3+0)37, /1321,.),; (-837/,8)3-03 ,80 (/
32)(/, 7(-(9,7,-0 1, .), 4(., )37 (,8 3+0)37,/ 23 ) ,-0/ ), .-9)(/, 7(-(9,7,-0
=04/7 () ,-0/ )),.-9/,.),/ =043+0 )(/ , 7(-(9,7,-0; +0)37,//,)2)0304,)(,
7(-(9,7,-0)373-,-0( /,237 04, -0, ,/3-( ( /,)0/ 32 04, )(/, 7(-(9,7,-0 3),/I>
(-8 43= 0 (22,)0/ 04, ) ,-0:/ ,/3-( ,/3+),/ @ -09 (O(> K 38> A [I(
)3-/,*+,-), 32 04/ ()< 32 3+0)37, 7,(/+,7,-0> 04 ., /> - +0( (> (Q(+)01 32 8(0(: 3-
04,,22)032/,.),/23 ,3 ,=43+/,04,7 @ > 16A;

4/ /0+81 360(-8 /,.), 7(-(9,/: 8,) 03-/ 32 3+0 +0/R3+0)37,/ ( ,(81 6,-9
7,(/+,8 =04- 39(7 @ ; 32 *+,/03--( A 4, 7,(/+,7,-0 32 -+0/ (-8
77,8 (0, 3+0 +0/ 32 )(/, 7(-(9,8 /,.),/ =, 73/0 320,- ,30,8 @ (6, %"> ;% AK 04,/,
-) +8, # @/+)4 (//0(22 0 (--9A (-8) ! @-)+8-9
43+/321/,.),> .2, ( (-8)(, (—--9A; [ /+,7,-032 0+, 3+0)37,/ =(/ -2 *+,-01
,30,8; =.,,)-032 39(7/=,,308 03 7,(/+, 1+)4 (/
( Pl $23 (-8 # ; & =(/ 137,=4(0 494,> (0
J; 4/ ()<32)3-//0,-0 7,(/+,7,-0 32 3+0)37 J ,2,)0/04,/0+03- - +/0( (73,
9-,(1(-83.,/,(/=04 ,9(8 03 3+0)37, 7,(/+, 7,-0; - ,)39-03-3204//0+(03->
04, 22),32 9,-9> /(6 01 (-8 37, (, -04, ,(07,-032 +7(- ,.)/ 4(

),-01 )3771/3-8 ,/,()4 03 8,,3 (- 3+0)37, (y7,-0 (-8 7,(/+,7,-0
2(7,=83<23)377+-01)(,;

39 - ,93-( (,(/ ,30,87,(/+ -9 3+0)37 J 23 ),/ (-804, +/,32 ,/3+),/
/9-2)(-01 73, 320,- 04(-88)016(/,8 39 (7/K 3- 04, 304, 4(-8>)016(/,8 39 (7/
,30,8 7,(/+ -9 4,(04 ,(0,8 3+0)37,/ 73, 320,- 04(- 04, ,93-( )3+-0, (0O/
@ (6, %#> ;% A,

4,,(, /37, -0,,/0-9 822, ,),/6,0=,- 39 (7 01,/ -=4)4 3+0+0/ 3 3+0)37,/
(,)+ -016,97,(/+,8@ (6, %'> ;%A; +0+ 0> (/ 3 3/,8 03 3+0)37,> 7,(/+,7,-0
/0 ,837-(0,/K 1/, .))-0) /3] =, 73/0 320,- ,30,8 23 39 (71,
+0+0/ ,(0-9 03)(/, 7(-(9,7,-0 2+-)0 3-/ =, , , 30,8 7+)4 73, 320,- 23/ 04(-
23 304, 39(7/K0o4/71 ,2,0/,)2),3 0-9 *+ ,7,-0/23 /=4)4822, 237
,30-9 *+ ,7,-0/ 23 04, ()<(9,8 )(, 39 (7 l; 37(</ ,30,8 )38-9

73, 320,- 04(- 88 304, 39(7/; 04 ,9(8033 +0)37,/> (/ 3 3/,8 03 3+0 +0/>

04, 7,(/+,7,-0 32 /1)43/3) ( 3+0)37,/=(/ ,30 ,873/0320,-61 / 39(7/>=4 ,
) ,-0:/93( ()4,.,7,-0=(/ 7,(/+ ,8 73/0 320,- 61 /39 (71,
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- 7,04/23 04//0+81 =(/ 04, -8+/01 (0-,/) 3-), -/ (63+0 ()< 32/1/0,7(0) 3+0)37,

7,0+ J; -)830( 1>04/)3-),- /=8,14,8= 04 - 04,)377+- 01 (9,8)(, -8+/01; -
940 32 04/> 04, /+.1 (00,70,8 03 9(+9, ,),0 3- (63+0 04, 9(/ - 3+0)37,
7,0+ ,7,-0 - (/<-9 ,/3-8,-0/ 03 -37 -(0, 3+0)3 7,3 3+0+0/ 04,1 =3+8 <, 03/,
7,0+,8 6+0 =4)4 (, )+ -01 -30 7,(+,8 @ : : 32 04, *+/03-( A 4, I7(
76, 32 ,/3-// 03 04/*+/03- ,)+8,/ (8,0( 8(-(1//>43=,,> 0 / -0, ,/0-9 03
-30, 04(0 ( -+76, 32 ,/3-8,-0/ /0,8 3+0)37,/ -) +8-9 *+( 01 32 2,>93( (4,.7,-0
(-8 3+0)37,/ 23 )(,/ (/ 3+0)37,/ 04,1 =3+ 8 <, 03/, 7,(+,8 =04- 39 (7/ 6+0

=4)4)+ -01(,-307,(/+,8;

#$%8& | V*A)H(*51'5 ¥) ¥5/%(& )&1*)5&: #, 1) )&05%3 $&.04 (&#,)&:

+ &
.- ), ),-0 ) 3+0 +0/ "&J
(/, 7(-(9,7,-0 2+-)0 3-/ $1J
)0)(, 1J
0(0+/,.,-0/ MJ
3( 04,.,7,-0 J
,(04 , (0,8 MJ
(, 3+0)37,/ $J
11)43/3) ( 3+0)37,/ J
J3+), +, MJ
04, 1J

responses were provided by 85% of programs

#$%8& | )4 ¥51'5 *) *5/%(& )&1%)5& #, I)  )&05%3 $&.04 (&#,)&: $3

)&4.*0#% %*/#5.*0
$@ # & A
55 .
.. ), ),-0 ) 3+0 +0/ "J %$J ;&
(/, 7(-(9,7,-0 2+-)0 3-/ &J $#J 6%

)0)(, #J #J gl
0(0+/ ,.,-0/ "J #) M$#
3(04,.,7,-0 1J J 'l
,(04 , (0,8 J J . BY
(, 3+0)37,/ "J J L HY
11)43/3) ( 3+0)37,/ $J 1J . $
A3+ ), +, J #J '$Y
04, "J % J MM
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#$%& @! )*4)#( *51'5 *) ¥5/%(& )&1%5&: #, I )&05%3 $&.04 (&#,)&: $3

1)*4)#( 531&
#1# -1#: -1#:2 #= #$B :C: ;
5 * */ 4
,.),),-0 ) 3+0 +0/ %&)  &J $J 1J $J $J . MM
(/, 7(-(9,7,-0 %l $&J $MJ M1 MJ $%J %Y
2+-)0 3-/

)0)(, &J %"J $J % J %J J M
0(0+/,.,-0/ #J J %.J $J %3$J J ;$M
3( 04,.,7,-0 #) #) #) % J $J 1J $#
(04 ,(0,8 "J %J $J $J $J 1J 1%
(, 3+0)37,/ 7,(/+ 8 "J $J 1J $J J $J 4
/1)43 I3) ( 3+0)37,/ 1J %J &J J MJ $J - &
J3+), +, MJ &J &J &J 1J J 1&%
04, % J 1J % J %9%.J "J 1J M

1

* Statistically significantf < .05)

#$%8& Al '5/%(&, 17)&05%3 0*5 (&#,)&: 5645 )&, 1 *0:&05, =*%: %.7& (&#,)&:

# &

*k

(/, 7(-(9,7,-0 2+-)0 3-/ $
)0)(,

,(04 , (0,8

0(0+/ ,.,-0/ $

11)43/3) ( 3+0)37,/ @,9; +( 0132 2,A :

3(04,.,7,-0

(, 3+0)37,/

,.),),-0 ) 3+0 +0/ #
A3+), +,

04, %M

Note: Responses were provided for 41% of programs. Gihensmall number of responses, percentages are not
presented, nor are the results broken down by arogr regional location.

=8, (-9,328,/ (6,3+0)37,/32)(/, 7(-(9,8 )37 7+-01(9,8)(, (,)(-.(/,8 - 04,

0, (0+, 3-)377+-01)(, 3+0)37,/; 4//+.1 (/<81,.), 7(-(9,/ 03 (0, /,,)0,8
3+0)37,/ 23 04, 730(-),, -/+7>3+0)37,/ (6, ,8 + (-8
( Il =,0,-( (0)+(1730-0@(®6,%$> ;% A; +0)37,/ (//3) (0,8 =04
-(6,7,-0 ( 304,/ IH)4 (/ (-8 =, (0,8 JI
4941; 39(7822,,),/ -04, ,),.8 730 (-), 32 3+0)37,/ / <,1 03 , (0, 03 04,
/0+)0+, 32 (0)+( 39(7/ (/ = (/03 04, ) -093+/04,1/,.),; 37(</>23
,C(7 > (0,8 ( Pl (/Q.,1 730(-0: ,// 320,- 04(- 88 304, 39 (7/> 6+0 (0,8

7+)473,494104(-88304, 39(7/ @(6,%$> % A;
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3-),- (63+0 /3+)-9=(/494,/0 - ,93-( (-

2.)0-9 04, ()< 32 ,/3+),/ - 043/, (,( ,

04/ (=(,-/l 32 J3+)-9 /[+/> 93-( (-8 ,

(0.,037(H3 )0,/ @ >

04(0 2+-8 -9 =(/ (8,*+(0, 03 )3., )3/0/ 32 (87 - /0

> &A;
#$%& ! E &)3 .(1*)5#05; *'5/*(&,

8,730, (,(/ @ (6, $%> ;%%A> , 4(/

NA; /0,

730,/,.)/ =, 73, <, 103,30
(03-(-88 )0/,.), 3./3-@ (6,

E & F
= D((
**
-07(-0(-,8 (0437, #$J
+(0132 2,3 =, 6,9 #$J
-00),//-9237( B -237( /+ 30/ "J
22),-0+/,32) -0 /3+), M1J
22)0.,+/,32 +6 ) 2+-8/ M#J
( y /+ 3 0,8 M"J
)4 ,.,7,-032) ,-0/: 93(/ &!J
(-0,-(),R7 3.,7,-0 -) ,-02+-)03--9 &MJ
,,-0-98) -, &J
46 0(03-3 4,(04 ,/03 (0 3- &J
#$%8& | E &)3 .(1*)5#05; *5/%(&, $3 1)*4)#(531 &
_ #H1# =14 -14#:2 #= #$ B :C:
pu— 5 * */ 4
-07(-0(-,8(0 .
437, ##J 1J #J 1J J ) $&M
6+(-901 32 2,3 =, #H#J #"J #MJ #%J "$J &"J
-00),//-9237( B . . . . .
237( I+ 30/ MMJ MJ %.J MJ M!J J HH
22),-0+/,32) -0 . . . .
13+).] &#J $J #J J #%J &"J : M%
22)0.,+/,32 +6 ) . .
248/ M$J M#J #J M$J $J 1J ; 53
(,/+ 30,8 M$J "1J "J M$J MJ &"J 3"
)4 ,..7,-032) ,-0/; .
93(/ &#J &&J &J M!J &$J &"J
(-0,-(),R
7 3.,7,-0 -) ,-0 MJ &&J $MJ &J &"J $%J
2+-)0 3--9
,.,-0-98)) -, &8&J 8&&J $J $%J &"J &"J "M%$
46 0(03-3 4,(04 .
103 (03- $$J  $&J SMI $&J I $%J
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#$%& | E &)3 (1%)5#05; *5/%(&, $3 )&4.*0#% Y6#5.*0

$@
= & A !
55 *

-0 /7(-0(-,8 - 3=-437, #MJ #J ]
+( 0132 2,3 =, 6,-9 #8J #%.J M#
-00),//-9237( B -237( [+ 30/ "J "J g
22),-0+/,32) -0 /3+), M1J M1J K

22)0 ., +/,32 +6 ) 2+-8/ MJ "J - 0"
(, 1+ 30,8 M&J M!J ‘&

)4 ,.,7,-032) ,-0:/93(/ MJ &#) "$$
(-0,-(),R7 3.7,-0 -) ,-02+-)03- -9 &#) & $J &M
,,-0-9 8) -, &%J &J #'M
46 0(03-3 4,(04 ,/03 (0 3- $1J $1 g
34564,. 45645 45 75 . |5 86 .

4, 494 (0-9 32 / )3-//0,-0 =04 /0(0,8 39 (7 93(/;
2,*+-01 8,-02,8 93( 32 )(/, 7(-(9,8 )377+ 01 ( 98 ), /03813 ,,0
(87//3-03()+0,3 3-90,7)(,; 4, 39 (7>23 ,C(7 > (7/030(383 8, (1
U ,7(0+, (87//3- 03 3-9 0,7 ,/8,-0( )(, 043+94 04, 3./3- 32 6(/)
7(-0,-(-), (-8/+ 30/,.)/P@ > "> $A; 4,D 39(7/,C )004(0 0(7/
0304, 03<, ,8 1 ,3,= (8 3+0 3243/ oP @ ,04 (A 93 32
37(</ 1030307/, U -8, ,-8,), - 04, )377+- 01P> =4)4> =4~ +- ()<,8> (,(/
036, ,2, -903(38-9 /8-0(),@ |, (04B /> "A; 043+94(38-9
3-90,7)(, )-6,.,=8(/(-3+0)37, - 0/ 3 = 040> @ +,/4> (073,> )43 (/B
(7238> H#A 7(<, 04, 730(-0 3-0 0400 (.38- 9 /8-0( ), @(-8 ,(08
8,/0 -(0 3-( 3+0)37,/A | ,4(/6,/0.,=8 (/( 3C1 23 3+0)37,/ 32 (73, 2+-8(7,-0(
0+, 3 ) ,-0/>04,8,/,03(38 ,/8,-0( )(, 19, (1(3)(0,8 =04)3), -

(63+0> 23 ,C(7 ,> 3// 32 (+03-371> (- 3+0)37, .( +,8 - 0/3=- 940; +.,/4 ,0(; @ '#A
,C (- 04(0 004, 0(-/03-237)(, (0437, 7(< / (- 730(-0 /420 - ( (-9, 32 2
3+0)37,/23 38, ,3,(-804, 2(7 ,/>6+004, /,2-( 3+0)37,/7(1-306, 7(8, ,C )OP
@ ;%A;

043+94 ( 4941 .(+38 93( 32 )(, 7(-(9,8 )(,> 04, ,22,)0 .-/ 32 )(, 7(-(9,8

)377+-01 (9.8 )(, - ,,-0-93 8,(1-9 (87//3 -03 ()+0,3 3-90,7)(, 4(/ -30
6,,- +-,*+.3)( 1,/0(6 /4,8; 0+8, 32)377+-01 (9,8)(,=4)4 /-30/,)2) 1)(,
7(-(9,8 4(., 6,,- -)3-)+/ ., O( 3204, 73/0 ) ,-0/1/0,7(0) ,.,=/ 3)(0,8)3-) +8,8
04(0 o4,, =(/ -+22),-0 ,.8,-), 03 ,/07(0, 04, <,16,-,20/> 4(7/> (-8 )3/0/ 32
-/00+03-( 3 (0437,)(, 23 38, 3 ,P@ 89,> 466/>5,-89> (04,=/> B (0,00>
M> ;K (/3 3=,,0(;> MA; 04 ,9(803 )/, 7(-(9,7,-0 39 (7//,)2)( 1> 04,
4(--, -9 8,73-/0 (03- 3H,)0/ - 04, 88-30 143= ,8+),8 (87 // 3-/ 03 ,/8,-0 (
), @()(9-3B5,7,> ##A> (-8 (/0+81 61 (., > +/4,<3> 4,(22> (9,-0> 3(8,->
)<(8> (<,>B 3(-8 @ "A 23+-8 04(0 )(/, 7(-( 9,7,-0 88 -30 ,8+), (0,/ 32
,7,9,-)1(87//3->,7,9,-)16,88(1/3 730( 012 3.,8,1,3, 04, /()4@,9>
,-(6,> (-8> (76(//> 9(8( >L+))((> 3> + 6,-/0,-> B (63--> II#A 4(/ 23+-8 04(0
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)(I, 7(-(9,7,-0 88 8, (1 43/ O( (-8 -+/-9 437, ( 87//3; )0 7,0((-(1// 32

0 (/32)37 ,C -0,.-03-/23 38, ,3 >7( -132=4)4+0 /,8)(/, 7(-(9,7,-0> 23+-8
04(0 -0,.-03-/ ,8+),804, /<32(87//3-034 3/ 0(/(-8-+/-9437,] @ ,/[=)<> ,./[>
,,> 1/> 336,7(- > 3=338>B 6(47> #A; (+(03-/6104, ,/3-( 3)(
o ()4 -0@ A -04, 54(., 23+-8 040 )(/, 7(-(9,7,-0 39 (7/ +/ -9
-0,/ .,)(/, 7(-(9,7,-0 ,8+),8 04, 36(6 01 32 (87 /1 3-/> 3.8,804(0 04, 39 (7/
=, (80,1 ,/3+)8 @4( / ,0 (;> MA; 04 , (+(03-/ 4(., 38+),8 73,

4 3) MH+0 @,9> ,(-8 ,97(-> .,6,> ( (,> ,04,> 3+/9-(-0> B
3-0(-8 33+3/> MK 36,0/> ,(< 3 >03,= -8,>4,> -8 (-33+3/>B ,8> #A,

283469 : 34: /5 86 .

2 1 1$23 =(/ (0,8 Q.,1 730(-0: ,*+( 1 (/320,- (/

3> (/(-3+0)37, 32 )377+-01 (9,8 )( > 4(/ 6,,- )39-1823 /37,07, @,,9> (../B
4( /> % A>(-84(/6,-)3-//0,-01+/,8 -04 ,,.(+(0 3-/0+8 ,/ 61 04, @4( /.0
(> MA; -04,/, /0+8,/> 3 /63813 ,(03-(/803 -)+8, O-+0+(-),> 3
6(/) 41/)( ), =4)4 -)+8,/ ()0.0,/ 32 §( 1 .-9>)37,/(03- 23 8/(6 01>
-)+8-9 04, 0.0,/ -3.8 - 7(-0,-(-), (O 4 37, [+)4 (/ 2338 ,((03- (-8
143 -9K 7(-0,-(-), 32 -8, ,-8,-),> -) +8 -9 04, 2,0 -8,,-8,-),3204,38, ,/3- -

,0(--9)3-03 3, 04, 3=- 2K73(,>=4) 4 -)+8,/ ,/13-( 93=04> 2,/(0/2()0 3-
(-8 04, ), 3 (6/,-), 32 /1)43 (043 391> /+)4 (/ 8, /3> 13)( -09(03->
2, -9 03 63,837 (-8 3-, -/[> (-8 04, ,/,-), 32 )3-28-9 ,(03-/4 (-8 2(7 1
,(03-/4 [ (-8 -237( 13+),/ 32 4, > 23)+/-9 3-04, 36,7/32/0,//(-8822)+0,/
,.C, ,-).8612(7 1(-8 -237( )(.,/P; 3 /2 +04, ,C0,-8,803 -)+8,07 3.,7,-0/

- /(2,01 (-8 )37230> (7,-0,/ (-8 -)37> [,2)( > 8,0 (-8 ()0.0,/)3-/00+0, 04,
7,(/+(®, 36H,)0./32837) (1/,.)/ 23 3 8, 3. P@4( /.,0(;> M>; #A
3,8 ,)07,(/+,/32*(0132 2,4(,6,,-+ 8 - ,.(+(03-32)377+-01 (9,8 )(,

39 (7/6+0 4(., 04,8/(8.(-0(9,326,-9822)+0 037 .,7,-0@4( /,0(;> MA;

5;3.56 86 .,
+0)37,/ (//3) (0,8 =04 ( 304,/ 03 )(, 04(0 4(. , 6,- 8/) 68 (/

(-8/33->=,, (0,8 ,// 4941 04(- 304, 3+0)37, I, 4,1, -)+8, !
> " ! > (-8
@(@®,%$> ;%A; 0/ 730(-003-30,>43=,., >04(073/0

/3-8,-0/ =43 88 -30 /,,)0 /,,)0,8 > -8)(0-9 04(0 04,
3+0)37,/=,, -8,8.(+,861 ,/3-8,-0/,

22,,-), - 04, 23)+/ 32 822,,-0 39(7/ 7(1 6 , ,2,)0,8 - ,),03-/ 32 3+0)37,
730(-),; 37(</ 4(8 (/03-9, 23)+/ 3- 4,(04 /03 (0 3- 04(- 304, 39(7/ @ (6,
$> % A> ,4(/ ,2,)0-9 37 ()</: ,46 0(0 3-23)+/; 22,,-),/ -04,) ,-06(/, 7(1
4, 03,C (-04/, [ (0,8 ! (/.,1 730(-0 73, 320,- 04(-
88 ; ,/38-0071.,=,3,=048,7,-0( (/ J1(®,03 (0) (0, -93(

1,00 -9 04(- 304, ) ,-0/;

+/,2+ 8/0-)03- 04(0 (///0/ - +-()<-9 04/ ,2-8-9/ / 6,0=,- 0=3 63(8 01,/ 32
3+0)37,/ 04,8, ,03 (4 ,., -7,-0( 3 41/)( )3-803-> (-8 04,
8,/ ,/7 103 0),06, ,.,/1322+)03- /,()4 4(/ /43=- 04(038, ,3,
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04,7/, .,/ 0,-8 03 23)+/ 3- 7(-0,-(-), 3+0)37,/ =4 ,)377+-01 (9,8 )(, /0(22 0,-8 03

23)+/ 3-)4(-9, 3+0)37,/ @ + ,/4 ,0 (> N#A; ( -0,-(-), 3+0)37,/ -) +8, 04, 7,,0 -9 32
6(/) 41/)( -,8/> ,/3-( /(2,01 (-8 /,)+ 01>) (- -/l (-8 38, 32 04, 77,8(0,
- 3-7,-0><,, -9 (,0 (-8 ()0.,> /3) ( )3-0() 03 )37 (-1; 4(-9, 3+0)37,/ -) +8,
7 3.,7,-0/ > 23 ,C(7 > 04,)(()0123 /,2 )(,>3 - 7,-0( /0(0,> 7,(--9 , 04,
9,-,( /1)4339)( = 6,-93 /17037/327,- o( -/@+,4 ,0(;>1#> ;:MA;
4, ),-0 0,-8 03=(8/ 04, (8303- 32 ( 9,0, ,7 4(/1 3- 3+0)37,/ (/ 3 3/,8 03
3+0+0/ 32 )377+-01 (9,8 )(, 4( ,74( 1,8 )4(-9, 3+0)37,/ (0 04, ,C,/, 32
7(-0,-(-), 3+0)37,/; ,-8---9> (<> (,> ( 88/3->B ,=63--, @ #A 3-03+0
04(0 04, 93(/ 32 )377+-01 (9,8 )(, /,.), 4(, ),(/-91 73.,8 03=(8/ Q)4(-9,:
3+0)37,/ (-8 04,, / ( /< 32 +-8,.(+-9 Q7(-0,- (),: 3+0)37,/; 4/ 1 (0)+( 1
36,7(0) 23 38, ,3, =43 (, 6)37-9 -)( /-91 2( (-8 23 =437 0 7(1 6,
+,(/0)(-88,73(/-903,C )0 7 3.,7,-0 - 2+)03-@ -, B ,(07(> A;
4<.56 : 3456,8 3, /5 86 .
| 4 3134 ,/32)(,/4200373, ,/3-),-0, 8 ( 304,/>04,, 1 -),(/-9 -0,,/0 -
2() 0(0-993( /,00-961) ,-0/ 04,7/, ../ -2()0> 04, +-8, 1-9 (03-(, 23 Q,-(6,7,-0:
,(0,/ 03 2() 0(0-9 ) ,-0/: ()4,.,7,-0 32 04, ¥43/,- 93(/; 37 04/ ,1,)0.> (
[+)),/I2+ 3+0)37, /3-, -=4)4 () ,-08,0,7 - 893(/ //1+)/l2+ 1(04,8@ -, B
3/> A; 4/ (/] 04, *+/03- (/ 03 43= 03 +-8,/0(-8 ) ,-0/: 93(/ 04(0 (, 04,
(04, 04(- 04, 01,1 Q,03(.:( 304 /)3-//0,-0 =04
) ,-0:/ 93(/ 32 04, Q7 3.,7,-0: 01,> 6+0 O / /I ),( 43= 04/ ( 304 )(- 6,
7 ,7,-0,8=04) ,-0/ =43 (, 23)+/,8 3- 7(-0( - -9 (04, 04(- 7 3.-92+-)03--9;
(/, 7(-(9,7,-0> (/ (/,)2) 738, 32 )377+-01 (9 8,8, .,1//1-,9/0) =04
~(6,7,-0R ,/03 (0., ( 304./1-),)(/, 7(-(9, 7,-0 ()0),(7/0386, ,/3-),-0,8>
(-.80(3//,.)/0304,/)2)-,8 32 -8. 8+( ) -0/ @ +/(-I<1 ,0 (;> %AK 23 04,
1,.), ) ,-0>)(, 7(-(9,7,-0/, )/ (, , 13-( 1,8 (04, 04(- 7,/3-( @ /4, B
> K -, B 3/ A, (803-(1>) . 1,.), 4(., 0,-8,8 03 (830 ( Q)(,
8,,-8-0 (897:@ -, B ,-8---9> &A>=4)4 (/I+7,/ 04(0 04, ,/3-)(,823 |
(., (-8 9(0,2+ 23 04, ), 3.8861( ,/3- =04 9,0, 3= (-8)3-03;
),-01,(/>(-=( 304 /,7,9-9 -=4)4) -0/ (, 0,C,)0,8 03 6,)37, (- )0 .,
(04, 04(- (//., (9,-0 -04,)(, ,(03-14 P @ -, B ,(07(-> !> :"A; 04-04/
,1)0.,>23,73/0 -04,)(, ,(03-/4 /0 4,023/0, -93204,/,.),+,:/)((6 0,
(-8 (+03-371P @ -, B ,(07(-> !> ;"A; 4/ / 03+0 /, (Q/0,-904/ ,/,)0.:>=4)4
736 /) ,-0/: /0,-904/ (/ ( 7,(-/ 03 ()4 ,., 04, ) ,-0/: 93(/> (04, 04(- 23)+/-9 3-
8,2)0/(-8 36,77@ (,,6,1> !I"A; -6,-9 , /3-),-0 ,8>)(/, 7(-(9,8 ) ,-0/ 3+940 03
6, (6, 03 ,C,)/, )43), -1,,)03-321/,.),/ (-8 04, =(1 - =4)4 043/, /,.),/ (,
3.88@+/(-/<1,0 (;> %A>2() 0(0-904,) ,-0:/ (+03-371; 4,,C0,-003 =4)404/
3)+/ - ()0),>43=,.,>4(/6,,- *+/03-8 @ + /0-B ), (-8> AK )<(8@ A
36/,./ 04(0 )/, 7(-(9,7,-0 70 -),(, (04, O 4(- 8).,(, 8,,8,), 3-
32,//3-(/; +04,73,> (043+94 ) -0 (+03-37 1/(9+8-9 -) > - (01/0
137,07,/ -),JI(1 03 ,C,)/, ( Q 32,//3-( (O ,-(/7: - 38, 03 (///0 () ,-0 03

04,.,(.(+893( @ (<> I#A;
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86 .,:-7 . =

3/0 3+0)37,/ 8/)+//,8 (63., 4(., )3-),-,8 )377+-0 109,8)(,) ,-0/ 04,7/, ./;
+0)37,/)(- 6, 32 , ,.(-), 03 -8.8+(/3 0304 ,1,.),3 1107 @+--> N&K 4( />
(03-> X34-/3-> 03->B (/<> &K 4( /,0 (;> MK -, B 437/3-> ll&K ) 3-(8>

&K -?,>-8,A> (-8 39(7/ 7(1 ,907(0,1 4( ., 7+0 ,36H)0./ @ /4, B ->

K > A

! / 4,2-8-9/3204//+.1 -8)(0, 04(0 3+0)37,/2 3 ) ,-0/>)(,/ (-8

04,/1/0,7 (/ (=43,=,,4941 (+8 @ (6, $> % A> (043+94 3+0)37,/ 23 )(,/ =,,
J1320,- 8-02,8(/Q.,1 730(-0: 04(- 3+0)37 ,/23 ) ,-0/; + 30-9)(,/=(/1,. -
(/.,1 730(-0/37,=4(0 73, 320,- 3+0/ 8, 7(H3 )0,/ @ (6, $%> ;%%A; 07(16,04(0 04,
3,32 -237(/+30/73,/9-2)-0 - ,9 3-( (-8 ,730, (,(/=4,,04,,(, 2,5,
237( I+ 30/, (, 3+0)37,/ =,, /,,- (/ 73/0 ,,.(-061 (-8 39 (71

4,822, ,),6,0=,- 39 (7/3-)(, 3+0)37,/ I+ 99,/0/ 3//6,822,,),/ -04, 3,32
-237()(,/23 04,) -093+/ -04, (0) +( 39/ (,/(, -0,9( 0304,)(,
32() ,-03-(494 ,.,)(, 0<(9,/+")4 ( (- > (-8 ,4(/ I J,-0( 23 () ,-0 -
(3=,,), 39(@>/+)a( ;

4, 730(), 32 )(, 3+0)37,/ 23 /+.1 ,/ 3-8 -0/ [ )3-//0,-0 =04 +/0( (-
)3377+-01 (98 )(, 3)1@ > "K > #A =4)4 ,2 )0/ 04, .(+(6, 3, 04(0
),/ (1 -04,),32) ,-0/; - 9403204 /> (- 730(-0 2+-)0 3- 32)(/, 7(-(9,7,-0 /03
736 [, -237( 1+ 30237 () ,-0:/ -237( -,0=3</ =4)4 320,- -)+8, ( 7(1
)W, @+/(-/<1,0(;> %K , > #&K -, B 3> A; 4,)(, 7(-(9,7,-0 ()<(9,8
)(, 9+ 8, -,/ /0(0,/ 04(0 ,22,)0 ., )(/, 7(-(9,7, -0 *+ ,/0)3-/+0(03-=0404, 7(1
)(,9.,/(-8304,/ -3..8=0404,)(, ,) . oP@ > "> ;&&A>(-804,9+8, -/
23 04, [ 39(7 *+ J)(, 7(-(9,/ 03 )3-/ +0=04)(,/ 8+ -9)37 4, .,
(17,-0>)(, (--9> 7 ,7,-0(03- (-8 ,2, (@ > #A;, 4, 3,32 -237(
/3+),/32/+ 30 /494 940,8 - ,3-B 4(/, T/ @ "$A 8,2-03-32)(/, 7(-(9,7,-0 (/
Z(/,.), 040 -</(-8)338-(0,/ (Ill0(-), 237 6304 (81/,.), 3.8,/ (-8 +-(8
4, 23727 1(-82 ,-8/03 ,(6,)3-/+7,/ =04 2+-)03-( 7 0(03-/ 03 360(- 04,
494,)/0 ,., 32 -8,,-8,-),)3-//0,-0 = 04 04, (O01(8 ,2,,-)./23 )(,Z@- ,4
B5(-=)4,> "> ;"MA; .-04, -09( 3 ,32)(,/> 0/ 730(-0036, (=(, 32
=4(0 )3-/0 0+0,/ [+)),/[2+ 3+0)37,/ 23 )(,/; J ,8)(, 3+0)37,/ (, 320,-/7 ( 03

043/,32) ,-0/ @ureshi,0 (;> '#A; - +/0( (>04, 7(0)032)(/,7  (-(9,7,-03-)(,/4(
-30 ,),..8 (9,(0 8,( 32 (00,-0 3-> 6+0 04, (.( 6,,.8-), /Q37/-9:@ (9> =->
(7/> 00, (> (3/l?<1> -9(-8>B 3 /> "> A

! / /3-8,-0/ .(+,83+0)37,/-30 3-1 (0 04, -8 .8+ ( .., 32),0
(-8)(,/>6+0(/3(004, ,., 3204,/1/0,7; 1 /0,7 ,., 93(/7(1 ((, -8.8+( 93(/;

@ > :MA 9./ 04, ,C(7 , 32 04, /1/0,7 93 ( 03 O 3730, /,.), ,22,)0 .,-//>
22) ,-)1> *+( 01> )33 8-(0 3-> (-8 )3/0 )3-0(-7 ,-OP (/ 6,-9 ()33 (1 32 04, -8.8+(
., 93( 32 3.8-9007,1>( 3 (0> -09  (0,8/,.),/32494*( 01>8, .,,8 - 04,
(/0 ,J0)0., /,00-9P; 04, /1/0,7 ,, 3+0 )37,/ -)+8, ,-4(-),8 ()),// 6 01 03 04,
/1/0,7 61 ) ,-0/ (-8 ())3+-0(6 01 32 /,.), /1/0 7/ @3/,> "A; +8, -/ 23 )(,
7(<(9,7,-0 39(7/ - +0( ( ,2,0 (/03-9) 3-),- =04 )4,.-9 22),-0 +/, 32
13+),/ (/ (- 3+0)37,; 004, ,., 32 04, /1/0,7 > 3+0)37,/ /+)4 (1 )3/0 ,22,)0 .- /I> 4(.,
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), .8 73, (00,-0 3- 04(- 3+0)37,/ 23 ) ,-0/>( -8 /1/0,7 ,., 3+0)37, 8(0( /)3 ,)0,8
@ > 16> ;%A 4,,22)0.,+/,32 +6 )2  +8/=(//,- 6104, 7(H3 0132 ,/3-8,-0/
(/.,1 730(-0>(043+94-30 (/ 320,- (/23 73/ 0 -8.8+( ,., 3+0)37,/@ (6,$> % A;

- 04/ [0+81> 0=3 3+0)37,/ =4)4 (, -30 /,))2)( 1 /1/0,7 ,, 93(/ 4(8 /03-9

7 )(03-/ 23 /1/0,7 ,., 3+0)37,/; 4,/, 3+0)3 7,/> ! !

(-8 n ! (, (<804 8 (-823+04 ,/,)0.,123 04,
-+76, 32 39(7/ (0-904,7 (/ Q.,1 7 30(-0: 14,/,93(/8(=(00,-03-0304, 3,32
)/, 7(-(9,7,-0 - (88,//-9 04, ,22))0 3-) ,-0/ 32 /1/0,7 2 (97,-0(0 3- 61 2() 0(0-9
QLT 1, .), 8, .1, 4 )377+01)(, /,)0 3 /2(97,-0,8> =04 ( (9, -+76, 32
39(7/> 7(<-9 0822)+0 23 )3-/+7,/ 03 +-8,/ o-8(-80/I1, )@ > "A
- QJ/,-0( )37 3-,-0: 32 )(/, 7(-(9,7,-0 / 04(0 0 -09(©,/ 1,.)/ (-8 ,-(6,/
)3-0-+01 32 )(, @ +C ,1> 1%A; 3-/*+,-01>)( /, 7(-(9,7,-0 ) ,-0/> 03 (- ,C0,-0> (,
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Case Managemenl in Community Aged Care Project :
Cenlre for Research on Social Inclusion &
Macquarie University C5G375 M
Reply Paid 63448

MACQUARIE UNIVERSITY NSW 2109

Ph: (02) 9850 1B16 MACQUARIE

CHIVERSITY ~ SYOHEY

Fax: (02) 9850 4434 Case Management Collaboration Partnership
Email: casemanagement crsi@scmp.mg.edu.ay Community Care (Northern Heaches) Tnc
URL: hitpafhenww crsi.ma.edu.aufressarchicase_managemaenthim Centre for Research on Sueial Inclusion
NSW Commumnity Oplions Projeets Inc
b Centre for Research Aped and Comumunity Services Association NSW & ACT
» on Social Inclusion NSW Department of Health

Case NManagement In
Commumnity Aged Care Proje

IZ{ This rescarch project is an anonymous survey of managers who have day-today
responsibility for case management programs within community dged care scrvices in NSW, We
are focusing on the following programs: Commumnity Aged Care Packages (CACPs), Extended
Aged Care in the Home (EACH), Fxtended Aged Care in the Home — Pementia (EACH-D),
Conmmunily Options (COP), Compacks and Healthy at Iome.

This research is being undertaken by service providers and peak community care hodics — in
conjunction with University researchers — to get a better understanding of the value of case
management. Much research has shown that case management is an excellent model of
service provision which gets better onteomes for clients, and this research will lay the
Toundation for future research on the benefits of case management in Australia.

We are asking you 0, please:

Complete the Consent Formon the next page (Tnvestigator’s Copy) and return it to the

address at the top lelt cormer of this page. The next page is a copy of the Consenl Form for
you to-keep.

E If you are willing to participate in the survey, complete the anonymous Questionnaire, For
the last page of the guestionnaire: please print {or pholocopy) one page for each case
manager in your service. Post back the Questionnaire o the reply-paid address at the top left
corper of this page.

M TO MAINTAIN ANONYMITY, YOU CAN RETURN TIIE CONSENT FORM AND
QUESTIONNAIRE IN SEPARATE ENVELOPLS, IF YOU WISH.

E Thauk you for your help, and if you have any queries, please contact the Rescarch Officer,
Dr Virginia Stmpson-Young, at the contact details above.
/ / ""' ( £ ‘U\

L
ASSOC. PROFESSOR MICHAEL FINE
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Case Management in Communily Aged Care Project ]’ I 4 EASE REIT-[_T_[{N TH]S s

Ganlra for Resaarch on Seasial inclusion ‘

Macquarie University CSC375 COPY TO THE i

Reply Paid 63448 _ s i =S

MACQUARIE UNIVERSITY NSW 2108 INVESTICATORS

Ph: (02} Ba50 1816

Fax: (02) 9850 4434 N}{tﬁ -:_:y.:x E‘LII_I?E

Email; casamanagarmant crei@scmp.mag adu.an . . & ENIREARITY =Ry o

LIRL: hllp;ﬂ.fwww_c!,;g ma.edu.au i hicase mar 1t bt Case Management Collaboration Partnership

o Community Care (Northern Beaches) Inc

: Centre for Research Cenlre lor Research on Sovial Tnclusion
+ on Social Inclusion NIW Community Options Projects Ine

Aged and Community Services Association NSW & ACT
NEW Department of Health

e Management in Community Aged Care Project
Information and Consent Form (INVESTIGATOR’S COPY)
(complete and refurn to the address af the top left of this page)

&

()
L

M Your consent to participate...

Please sign the form below and return in the reply-paid address above:
“Fhave read and understood the information about this reséavch, and [ agree o

hYmn' nlumc participate. | have been giver a copy of this form to keep.”
ere, ele ...

Participant’s 1%& Investigator's Name: A/Professor Michael Fine

. : Jo
Participant’s Signatore: S ey
Date: Investigator's Signature: --——7
aites
Date: 6™ December 2008
Name of Service:
Address of Service:

M Who is conducting this research?

The Case Management Collaboration partners (listed overleaf) ase funding the Centre lor Research on
Social Inclusion (CRSI) at Macquaric University to do the research. The project team is:

Chief luvestigator: Assoe. Professor Michael Fine 02 9850-8037:  Michael Uine®@somp iy eduau
Co-Invesiigator: Dr Elizaheth Eatimer Hill 02 9850 6157, elutimer @clx.mg.cdusn
Co-Tnvestigator: Ms 1indie Clark 2. 9850 6303; lelark@els. ma.edu.au

Tndustry Partoer Rep: Ms Lliza Pross 029979 T677; Eliza®conb.com.an

Research Ollicer: Ms Virgima Stmpson-Young 02 9850 18106; casemanppemenl.ors @semp.my.cdu.ag

%] Any Concerns?

The questionnaire is anonymous and does not ask for identifying information, Confidentiality will be
turther safeguarded by cosuring that only the Investigators and the Research Officer will have aceess to
the raw duta. The ethical aspects of this study have been approved by the Macquarie University Ethics
Review Committec (Human Research). I you have any complaints or reservations about any ethical
aspeet of yuur purticipation in this research, you may contact the Ethics Review Commiltee through its
Secretary (telephone 9850 7854; email ethics@mq.edu.au), Any complamt you make will be treated in
confidence and investigated, and you will be informed of the outcome. '
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